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ALLIANZ LIFE INSURANCE COMPANY OF NORTH AMERICA

REGULATORY SETTLEMENT AGREEMENT

This Regulatory Settlement. Apreenetit (hereinafter ;fhéa"“.Agreememv%gg_ememd into on:
the dates. set forth below; by and among Allisnz Life Insurance Cempany of North Anietics
(hereiriafter “Allianz”™ or “the Company”), the states of Towa, Florida, Minnesota and Missouri
(hereinaffer the “Lead States™), and. the other states that agree to become a party to Hhis
Agrecient by executing and delivering a joinder in the form of Exhibit A hereto (the Lead States
and such other states being referred to collectiveély hereinafteias the “Participating States?).

. PREAMBLE

WHEREAS, the Lead States have conducted a review of the Company practices {the
Review™), focused on Allianz’s fixed annuity products for the: time. period of Yanuary 1, 2001
through December 31, 2008 (“the Review Pertod™);

WHEREAS, the Patties desire 1o enter -into an agreement with Allianz to resolve
questions and issues which arose during the: Review and 10 pravide certain remedial actions with
respect to Allianz’s annuity sales during the Review Period; and

WHEREAS,; these agreements are cofitaingd in two prineipil Aiticles of this Agreement:
Article: TV - the Corrective Action and Cenfirmation Plan Articley and Article V - the
Remeédiation Plan Atticle;

NOW therefore, in consideration of the respective:covenants made by the Parties hereii
and interiding to be legally bound, Allianz:and the Participating States hereby stipulate and agree
as follows.

IL.  DEFINITIONS

For purposes.of this Agreement the following defittitions apply:



1. “Agreement” means this Regulatory: Setilement: Agreemenit, including its
Exhibits; as the same may beamended: from titme to tirhe as provided herein.

7. “Afiiuity” and “Annuities” means any fixed annuity (whether or not indeéxed).
issued by Allianz during the Review Peériod in a Patticipating State with a required deferral
period.of one (1) year or-more.

3. “Categorization Date” means the dite on which the letter in the: formy of Exhibit
E to this. Agreement is sent to the ownerof a Remediation Annuity,

4, “"“'{'S‘tjlﬁpl'ai"nt” means a complaint, from whatever source, thati is listed on
Allianz’s complaint log with a date on' ot before March 31, 2013 relating to-a Two-Tier Aniuity
issted during the Review Period,

5. “Bffective Date® means the. date referred to as the Effective Dateas-described
and defined in Section X.2. of this Agreement.

6. “BExgcution Dite” means 1hie date of the signature of the last-of the Lead States
and Allianz:to-execute the signature pages of this Agreemient.

7 “Lead. State™ or “Lead States™ means ong or more of the following stafes:
Florida; Jowa; Minnesota? and Missoiii.

8. “Monetary Penalty” means the sum referenced i Article VIIL of this
Agreement:

Q. “Notification Letter” means the letter to cerfain antivity owners deseribed. in
Section V.2, of this Agreement, in the form of Exhiibit E.of this Agreement.

10.  “Participating State” or “Participating States™ teans the Lead States (lowa,
Florida, Missouri and Miriiesota) and each-of the following states that agrees to become a party

to this Agreement by executing and: delivering to Allianz (with 4 copy to the Lead States) #



joinder to this. Agreement in the form: attached hereto as Bxhibit A: Alaska; Cormecticut;
District of Columbia; Georgia; Idaho; Hlifdis; Kansas; Kentuckyy Louisianas Maryland;
Massachusetts; Michigan; Mississippii Montana; Nebraska; Nevada; New Jersey: Notth
Carolina; North Ddkota; Ohib; Oklahoma; Oregon; Pennsylvania; Rhode Island; South
Carolina; South. Dakotay Texas; Vitginia; Washington; West Viiginia; and Wyoming:.
Additionial states ot listed: above, other than: California, New York and Vermont, may
participate ds parties i_téf:fhi's,.Agr‘eementfifs‘-uc}?f—:s’tatég sign and deliver to-Adlianz-(with-a copy to
the Lead States) a joinder to-this Agreement in the form afiached hiereto as Exhibit A

11, “Parties” means the insurance departments of each of the Participating States
and. Allianz.

12, “Pro Rata Allocation of Ménetary Penalty™ means the sum resulting from the
ealenlation:set forth:in. Article 'VIIL of this Agreement,

13, “Remediation: Annuities” means all Two:Tier Amnuities issued during the:
Review Period with respect to which. 2 Complaint, .as defined in Paragraph 4 above, was
received, subjeet fo the:exclusions set-forth in Section V.1 of this Agreement.

14.  “Repoits”™ means the implementation and monitoring reports described in Asticle
VI. of this-Agreements.

15. “Review File” means all documents and other materials maintained by Allianz,
in the ordinary course of its business concerriing a Remediation Annuity, #s supplemented by,
any materials properly and timely submitted by the. owner(s) of a Remediation Anniity
pursuant to the-ferms of Artiele V.2.d,ii. of this: Agreenient and any supplementation by Allianz
or the Stafes.

16, “Review Pefiod” means January 1, 2001 through December 31, 2008, inclusive.



17.  “Review Piocess” means the process for re-evaluating complaints previously
submifed to Allianz or the Participating States by owners of Remediation Annuities as
described in Article V of this Agreement.

18.  “Scope of the Review” tieans Allianz’s tiarketing 4nd sale of the Annuities,
as’ defified in. Item 2' above; procedures for issuing the Annuities; suitability of the
Annuities; and practices for 'Baﬁ&iiﬁg; complaints, replacements; and surrenders
related to the Annuities, during the Review Period.

19, “State™ ieans-any ohe of the United States of America, the District of Columbia.
or United States™ territories.

20.  “Statethent of Understanding” or “*SOU™ means a document prepared by Allianz
that'was used'as:a disclosure document diiring the sale$ process.

2. “Two-Tier Annuities™ means the: following anhuity products issued by Allianz
during the Review Period: 10% Bonus PowerDex- Elite; 10% Buffet: (a/k/a Instant Cash Bornus
Annuity 10);:5% Bonus PowerDex Elite; 5% Buffet (a/k/a Accumulator Biiffet Annuity 5); 6%
Buffet (a/k/a Accumulator Buffet Annuity 6); 7% Butfet.(a/k/a Accumulitor Buffef Annuity N
8%: Buffet (a/k/a Accunivlator Buffet Antuity 8); 9% Buffét (a/k/d Accumuldtor Buffet:
Adinuity 93; Accum 12 (a/k/a Instant Cash Bonus Annuity 12); Accumulator 6% Cash Bonus
Annuity;: Aceumulator 7% Cash Bonus Annuity; Accuimnulator 8% Cash Bonus Anpuity:
Accumulator 9% Cash Bonus Annuity;: Accumulator: 10% Cash. Bonus, Annuityy Aceumulator
12% Cash. Botus Anfuity; Accunulator 14% Cash Bonus Annuity; Bonus' Maxxx; Bo’:r;us_
Maxxx 12%; Bonus Maxxx 14%; Bonus Maxxx Elite (a/k/a Aceumulator Bonus Maxxx Elite):

BonusDex: BonusDex Elite; Buffet 14%. (a/k/a Acéumulator Buffet Annuity 14); Cash Bonus



Elite Annuity; InCommand Dex; InfinfDex 10; MasterDex 10; MasterDex 10 Plus; Power Rate
5 Elites.and PowerRate 5.

22.  The terms *he or she™ and “his-or:her” include “it” or “its,” where applicablé.
Defined terms. expressed. in the singular alsy inclade the phural form of suck term, and ‘vice
versaywhere applicable:

23. Al references herein to Articles, Sections, paragraphs: and exhibits refer for
Articles, Sections, paragraphs:and-extiibits of and:to this Agreemént, unles$ otherwise expressly
stated in the reference..

24, All capitalized terms used but not definied 1 this Agreement shall have the
meanings-ascribed. o them in:the: Agreement.

HI. BACKGROUND

1. Alhianz i§ a Minnesota-domiciled. insurer, dnd at 4ll relevant times has been a
licensed insurance company in-all of the Participating States,

Z. This ‘Agréement is the ptoduct of negotiations between Allianz and the Lead
States on behalf of the Participating States:folloswing the comiplétion of the. Review:

3 The: Scope: of the: Review was Limited fo the Review Period wnd encompagsed
Allianz’s marketing and sale of the Annuities; procedutes for {ssuing the: Annuities; suitability of
tHe Aniiuities; and practices for. handling.complaints, replacements, and surrenders related to the
Annuities.

4. Allianz implemented various enhancements und corrective actions: beforg and
during; the pendency of the Review that resulted i ifs currént business practices:.

5. Statement of Alianz: Adlianz wishes for resolve: the: Réview ii. the interest of

compromise, to-avoid the disraption of its business, and for other reasons; but does notadmit or



condede any actual or potential violation, fault; wrongdoing, or liability in connection with' the
Review:

IV. CORRECTIVE ACTION AND CONFIRMATION PLAN

Alliatiz agrees ‘to implement -‘the,f@l’l@wmg business practices within the time frames set
forth below. Allianz agrees. 1o maintain the businéss practices desctibed in this Corrective
Action: and ‘Confirmation Plan for a period of no: less: than two years from' the Effective Date,
exeept that it reseives the right to-inodify such business practices within the two-year period o
the extent necessary to eithers {1) maintain compliance with the applicable laws of any. of the
Participating Stafes, as such'laws may be modified by the Participating States from time fo tine;
or:(2) provide greater disclosure, clarity, benefits of protections for consumers. Any material
modifications’ that Allianz makes to such business practices will be. described in. the- Reports
required of Allianz by Aticle V. of this Agreement.

1 Annuity Annual Reports/Annual Statements for Two-Tier Anmuities.

a. Alllanz’s Current Business Practice.

On or-about the anniversary date of the issuance of its annuities, Allianz mails to annuity
owners: ani antiual reporf, which. provides ‘information. about the: value(s) of the annuity and
certainactivity and allocation-decisions regarding the annuity

b. Allianz"s New Business Practice Under the Corrective Action'and
Confirmation Plan

Allianz and the Lead States have agreed upon revised templates for annual reports for
Allianz’s Two-Tier Annuities, copies of which are Exhibit B of this Agreement: The new format
annual reports will not contain any references to the term “yield,” and-will be used by Allianz:for

annual reports for Two-Tier Annuities mailed by Allianz beginning no ldter than 180 days aftés



the: Effective. Diite, Allianz fnay make changes. o the format and presentation. of the -annual
reports-which do not affect {he substance of the disclosures.
2. Agent.Oversiglit Program

. Allianz's Current Business Practice

The Allianz Agent Oveisight Program (1) reviews data, including: the percentage of the.
agent’s new business that ean‘si-s:ts;.o'ff,rep_iacem-ems;j and the volune of the -agsht?‘sf new business-
applications that require enhanced suitability review or have been rejected on: suitability grounds;
(2) consolidites data regarding potential agent risks and develops an agent profile as:a-predicate
for informed decisions regarding the agent’s conduct; and (3) addresses conduct that falls: shiort
of Allianz’s'expectations, as outlined to agentsin Allianz’s business policies, practices and agent
code of conduct, Allianz periodically reviews. and fevises this progfam to improve the
identification:of risky agerit behavior,

The Agent Oversight program is supplehented by the Company’s Spécial Investications
Unit:(“SIU7) program, which investigates allegations of agent fraud, forgery and other forms of
serious misconduct and report§ to state insuratice departiients: or-other third parties as required

by applicable law,

b. Allianz’s New Business Practice Under the Corrective Action and
Confirmation. Plan

Allianz will indintain its curfent Agent Oversight and. SIU programs for a minimum of
two years from the Effective Date. Allianz retains the right to enhance these programs. Allianz
will provide reports on the committee’s activity as 4 patt of the reports required under Article VI

of'this Agreement.,



3. Consumer Complaints — Administrative Coding

a. Allianz’s Current Business Practice

Allianz maintains electronic copies and an electronic database:of all complaints received
from consumers: Allianz personnel review each new ¢oniplaint to detérmine the reasons or-bases:
for eéach.complaint,.and-assign in the:database a primary and, in many-cases, a secondary “reason
code.” Complaints that allege & misrepresenitation in the antiuity’ sale process are assigned a
“misrepresentation” code as the primaty or secondary reason code if misrepresentation is the.
primary’ or secondary basis for the ¢omplaint. Complaints are categorized and coded regardless.
of the perceived credibility-or lack of credibility of statemernits madé in (he complaint.

Allianz’s databésé:;pen;niis_ a user to search, sort and select: cﬁmplaints with any reason
code for review:

Allianz’s managemerit-uses the “reason codes™ to-monitor trends in the complaints being
received and 1o petform analysis and other activitiss. The:“reason codes™ have no-impact-upen
howa.complaint is investigated and resolved,

b.  Allianz's New Business Practice Under the Corrective: Action-and
Confirmation Plan

Allianz will modify its. complaint database and new complaint coding process, so thata
riew complaint shall be assigned ‘a “mistepresentation”™ complaint code if the complaint may
redsonably be found to:fit one or more of the following categories, even if such descriptions are:
not the-predominant focus or theme:of the complaint: (1) alleges or deseribes. a misrepreséntation
by an Allianz agent in the anniity sale process; (2) alleges or describes .a misrepresentation in.
wriften: materials used by the agent in the: sale process that purported to describe the annuity
being offered for sale; or (3) alleges that the consumer teceived misleading or inadequate

disclosures during the annuity sale process with respect to féatiires. of the Annuity that were



material (o the needs and objectives of the purchaser.of the- Anmuity. Complaiits will continué to
be assigned & misrepresentation’ reason -code ds its primaty eode if the: complaint is. primarily:
based on allegations :of misrepresentation, If the complaint. is not primvarily based on alleged
risfepresentation, but includes any -allegations of misrepresentation, the: complaint’ will be:
assigned a sccondary code of misrepresentation. As a result, all complaints alleging
misrepresentation-will be identified as-such in either the primary or secondary reason code:,

The Coripany’s: current procedurés will be revised to explicitly state that allégations. of
misfepresentation. are not to: be. discounted due to a-perception that such ‘allegations are not
eredible, and that any complaint that. contains allegations fitting the categories. deseribed in the
preceding paragraph shall be:coded as a misrepresentation regardless-of the number, substanéeof
perceived strength’ or weakness of all-of ‘the issues identified in the complaint, The complaint
coding: process will confinue to' be subject to periodic quality' control checks., These
enhancenients will beimplemented within six-{6)months ofthe:Effective: Date..

4. Consuper Complaints.- Review Process:

4 Allianz’s Current Busirigss Practice

Allianz’s complaint investigation process'includes reviewing the suitability, at thé time of
the salé, of the-sale of each annuity that is the subject of a:complaint, I necessary, that includes:
gathering necessary factual informiation not contained in Allianz’s records. In determining the:
apptopriate action to take'in response (o suitability-related isswes, complaint handlers may
consult with ‘members ‘of Allianz’s Suitability Review team. If it is determined, during the
handling of & complaint, that the-sale of an:annuity was nof suitable-for the-purchaser at the time
of the sale, based upon applicable legal réquirements or Allianz suitability standards in effect as
of the date of the. issuance of the Annuity coptract, appropriate remédiation is offered to the

consumer, even:if suitability was not-an-explicit basisfor the.complajnt:



b. Allianz's New Business Practice Under the Corrective: Action and
Confirmation Plan

Allianz’s current complaint handling procedires will be:revised to; (1) more: explicitly
require that for complaints involving either misteprésentation ‘or suitability, complaint handlers
will condtct # suitability: review and -a misrepresentation review using any applicable legal
requirements and Allianz snitability 'or misrepresentation teview standards in effect at the time:
the. Annuity was issued; (2) require; where appropriate, formal consultation: with. the: Suitability
Review team; and (3) re<state Allianz’s cominitinent 1 taking appropriate.action whenever a sale:
s deemed to be unsuitable under applicable legal requiremients- or Alliaiiz stitability standards.
Alliznz will implément these changes within six months of the Effective Date,

5 Disclosures

a. Allianz’s Current Business Practive:

Allianz: currently provides various disclosure materials, including brochures and ‘othek
nidterialg required to be provided to (and, in $6me cases, executed 'by) the purchaser-during the
sales process. These materials:are tailored.to reflect the differences in the stricture snd operation
of the various Allianz:-annuity policies.

b, Allianz’s New Business Practice Undei the Corrective-Action and
Confirmation Plan

Allianz agrees to develop and require the agents to provide prospective purchasers: of
Two-Tier Annuities in every Stite a short atfnuity contract disclosure:document (“the Disclosure:
Staternent”). Exhibit C contains an example of the Disclostite Statement, which is acceptable. for
use: in the sale of Two-Tier Annuities in States which-have not adepted conflicting disclosure.
requirements. Allianz imay modify the Digclosure Statement as may be.necessary to comply. with
appli'cébie law; including the particular requirements of specific sfates as they may change. from

time to time, changes in ifs business practices, changes to the featutes of'its Two-Tier Annuity

10



prodicts, of the infrodiction of new Two-Tiet Annuity products: Agenfs will be: instrueted fo
provide the Disclosure Statemerit.to the applicant at ot before the date of the application. Allianz
will implement these changeswithin six months of the Effective Date.

6. The Review of Advertising Material, Incliding Ageit Training Materials

a.  Allians’s Corrent Business Practice

Allianz’s advertising compliance group reviews. and. approves all advertising miaterial
preparéd by Allianz for use in the sale of annuities or-agent training, whether it is intended to be
used with ‘consuriers in the ‘Sale of @nnuities- or for agent use only. Fach piecs of advertising:is.
assigned a unique tracking number and is reviewed for compliance with Allianz’s advertising:
anual, Which provides.detailed ‘gitidelinies for compliance with: applicable Taws and practices:
Materials may be approved; disapproved, or returned for specific chianges prior to re-subsiittal.

Allidniz represents that every piece: of advertising prepared by Allianz: pzﬁéﬁcersg {iey
agents or Field Marketing Otganizations) which mentions. Allianz’s name ior an Allianz prodict
is -réq_uimd to be submitted to Allianz’s advertising compliance group 'fdméyiew and approval
prior to: use. The contidets which Allianz éntered into wiilu.iis appoinied agents and contracted
Field Marketing Organizations. during the Review Period require the submission’ of such:
‘materials 1o A]hanz for review and approval prior to their use in the sale of Allianz annuities.
These: materidls are reviewed ‘and evaluated using the same process and advertising guidelines
manual used fot the: review of materials prepared by Allianz.

b, Allianz"s New Business Practice Under the Corrective Action and.
Confirmation Plan

Allianz: will continue to-enforge ifs current-advertising review procedures and guidelines
for-all advertising mateiials as described above, for a.period of no less than two: years after: the

Effective Date:

11



7. Réplacements.

a. Alliatiz’s Current Business Practice

Allianz has replacerhent: procedures inplace designed to:comply with the requirementsiof
cach state: In states that have adopted the NAIC Life and Aniuities Replicerient Model
Ké’gﬁléﬁ’éﬁ (“Replacement-Model™); or-similarrequirements, Allianz sends:anpuity ownérs who
provide notice of an infentioif to teplace an Allidriz afinuity a notificaiion letter required by
Section 6 of the Replacement Model. With respect to.annuities with an annuity vahie of greater
than $100,000.006; Allianz provides additional replacement disclosures,,

Allianz permits; the' replacement of one Allianz arinuity with another Allianz. antuity
(sometimes ‘refétred fo ay internal replacementsy only in limited circumstances. Al such
transactions are subjéct to-Allianz"s suitability review process, which réquires élevated:suitability
review if certain factors-are present in the proposed fransaction

B. Aliiaﬁz’s‘Ké.wr-Bﬁéi;ﬁéssiﬁl?i*écﬁ-c& Under the Corrective Action:and
Corifirmation Plag.

Allianz-will mairtain its existing replacemert procedures for sio fess than tworvears aftér
the Efféctive Date, éxeept-for the-following changes; which: it commits-o for tio Tess than: the
same two-year petiod. Allianz will send the notificatiot requited by Settion 6(B) dnd 6(C) of
the: Replacement Model fo all annuity: owners in Participating States surrenderinig a. Two-Tiet
Annuity. Allianz will also adopt: teplacement monitoring, elements found -in Section-4 of the
Replacement Model in all Participating States. Specifically; Allianz will implenient Sections
4(A)(2) and. (5), Section 4(B)3)-(5), Section 4(C) and Section 4(H)of the Replacement Model.
The: notification referred: to in this Section will be in the form attachied to this. Agréement a8

Exhibit Dt Allisnz will implement these-changes within six months of the Effective Date.

12



V.  REMEDIATION PLAN

Allianiz agrees to implement the following plan for the. remediation of certain Annaities.

‘which have been the subject of complaints..

1 Remediation Annuities

The. Annuities eligible for the:Review Process:are referred fo as Remediation. Anpuities,

Remgdiation Annuities consist of all Two-Tiet Anndities issued duting the Review Period with

respeet-to which a- Complaint, as. defined in Paragtaph 4 abiove, was feceived, except ‘that the

following categories are héreby excluded:

s

gnnuities included in the settlerfient class: in Casteﬂa v, Allianz Life

Insurance Company, Case Now MC 03-20405, 1 State of Minngésota,

County of Hennepiy, District Court; Fourth-Judicial Districty

anniiities-included in- the-settlement class indorio v. Allianz Life Insuranee:

Company, Case No. 05-cv-0633 JLS (CAB);in ‘the: United ‘States: Disfrict

Court for the Southern Districtof Cal a7

?

annuities: eligible for the remedidtion proeess conducted in conneétion:

with the Consent Judgment filed on. Qctober 8, 2007 in theé State of
Minnesota, County-of Hennepin, District Court; Fourth Judicial District ss
& part of its seitlemierit with the Minnesota. Attorney General’s Offices

ahnuifiss ehglble ‘foi ‘the témediation process. econducted in conneefion
witlf the Stipulation and Waiver-dgreenieiit of Februaty 14, 2008 with the
California Departotent of Insurance;.

armuities as to which the annu}ty owiier is or wag: per.ssnaliy répresented
by counsel of their choice i an individual orelass action lawsuit against

Alljanz alleging point of sale misrepresentation, (this exclusion from the

remediation process:shiall ot inchude membets of the Muooney and Negrete
classes-othier than the named plaintiffs in those two ¢ases); and

mnuii:‘ies witﬁh "rec;peci“tb" which Allianz'h‘a‘% 'pre'vieus"ly pmviaeéi o:f"c)ffefedi

annuity owaier Of dll premlum pdld to Alllanz for fhat annulty, whether
such;offer was a result of a‘conaplaint orotherwise.

13



2. Review Process.

The Réview Process: shall assess whether each sale of a Remediation Arnuity was,
appropriaig by determining: (1) whether there wWas:a misrepresentation or omission by Allianz, or
the sales ageni in: the: process of the solicitation, sale, andfor issuance of the: Remediation
Aunuity;‘and (2) whethér the Remediation Annuity was unsuitable for the original owner-under
Allignz’s procedures or applieable law for the state of issue at the time of the issuance of the
Remediation Annuity: The Review' Process'shall be conducted inthe Following mannet:

A, Reviewers.

i. Allianz shall train and supervise Reviewers o implement an d
administer this Remediation Plin accirately and fairly. Reviewers
shall review the Notification Letfers: that are timely returned by
Remiediation Afinuity bwiers,and any documents and information
submitted: by Remediation Annuity owners in. comnection
theteweith.

ii. Allianz shall prepare and presént & training séssion for ihe
Reviewer(s), and shall provide: reasonable-supervision and.support
for the Reviewer(s) throtighout the duration of thé Review Process
described in this Remediation Plan..

iil. In the event of a chinge in the Reviewer(s), each new Reviewer
shall be giver similat training prior o commencing the

petformance of his or her-duties.

14



b. Identification of Remediation Annuitics

.i‘

it

%

All Remediation Annuity complaints previously coded by Allianz:
as misrepresentation and/or suitability’ complaints: shall be

adtomatically included in'such Review Process.

Allianz alsol shalll condiiet o manual review of all additional

Complaints. relating to: Two-Tier Annuitics issued during the
Review Period which werd not ¢oded as misrepresentation andfor
suifability: complaints irr-an attemipt to ideiitify any other claims of'

mistepreseritations/omissions and/er alleged unsuitability:

In addifion, Allianz will review all Complaints that any

Participating State Insurance department forwards to Allianz.

All  Complaints  determined  to- invelve  claims  of
misrepresentations/omissions and/or unsuitability shall be included

in'the Reviéw Process as pirt of the Remediation Annuities:.

¢ Mailing of Notification: Letter

1.

ii.

Alfianz shall verify the addresses-of Remediation Annuity owners:

through the U.8. Postal Service’s National Change of Address:
Databasé.
Allianz shall send owners of thosé Remediation Annuilies.

identified as having been the subject of a Complaint involving a

claim of misrepresentatiof or omissions afid/or: suitability a

Notification: Letter substantially in the form of Exhibit E hereto,

advising them that Allianz is farther reviewing Complaints and
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that owners may elect-to pariicipate i the Review Process: and 1o
submit additional information o be: considered as parf of that:
TeViEW:

iit. If a Notification Letter is returned with & forwarding address,

Alljanz shall promiptly. remail it to'thie forwarding address:,

iv. If a Notifieation: Letter is returned without'a forwarding address,
Allianz shall make reasonable attémpts to find a correct address;
including' the Accurint verification. service; and if an updated
address is obtaiited, promptly remiail the Noftification Leifer:

d. Annuity Owners™ election fo-participate in Review Process

i, The reguirements for elecfing participation i the Review Process
and for providing nfoimation in connection thetewith shall be as
set forthvin this Remediation Plan and the Notification Letter:

ii. Owners who swish for theit cotiplaint to be iticluded in the Review
Process shall complete ihe: Nofification Tetter i the specified
‘manider and return it t6 Allianz postmarked within sixty (60) days
of the response deadline: noted i the Notification Letter, along
with -any additional information to be considered in the Review
Process.

iii. Remediation Annuity owners wha are nof nateral persons and/or

persons ‘who are acting in A Tepresentative capacity ot behalf of a

Remediation-Annuity owner shall provide evidence of authority
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i,

act with regard to-the: Annuity within sixty (60) days of receipt of
the Notification Letter,

I a tefurned Notitication: Letter is mot properly comipleted and
signed, orif the signature on the.returned Notification Letter is not:
that of the addressee, and the signer does ret submit ‘with the:
returned Notification Letter proof of his/her autherity to act with

respect to the Reniediatiot. Anniity in question, Allianz shall

notify the addressee of the Notification Letter of such deficiencies:
dnd allow sixty (60) days to cure the deficiency. Absent the

submission of appropriate evidence of authiority to act with respect

to an annuity by the end of the 60 day cure. period; only the
addressee of a Notification Letter may participate in the: Review

Process withrespecttora. Remediation Annuity:.

& 'Reviewof Remediation Anruity Cormplaiits.

i

jid

Reviewers shall review Complaints and any documents and
iniformation sibriitted by Rémediation Annuity-owners who timel§:
and validly elected to participate it the Review Proeess, pursuant
té the Evaluation Factors and Evaluation Guidelines set forth in:
Sections V.3; and V.4.of this Agreément.

The Review- File for each- Remediation Annuity shall include: (1)

all documents and other maferials concerning a Remediation
Annuity maintained in the erdinary course of business by Allianz

or received from its agents; (2) any matetials timely and properly
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submitted by a Rentediation Annuity owniet; and. (3) any materials
gathered by Allfanz or Participating States in response fo. or
relating to the Remediation. Annuity owner’s sibmissions.

iii. Based solely on the Review File; the Reviewer shall find the.
coniplaint either “Justified” or “Not Justified™ in accordance with
desetibed above for the Review File -and other applicable
provisions of this Remediation Plai.

iv. The Reviewer shall promptly give writfen notification of such
determination: to the owner Substantially in the: form of Exhibil F
and Exhibit G herefo, respectively.

¥ Aii‘i%ﬁfz’fss}hdfﬁﬁai’ﬁfﬁ;ﬁ.Eéieﬁ'e.mﬁieie. copy of the materials considered
by Reviewer(s) and the conclusions ‘reached by the. Revrewer(s)
which shall. be:made-available to:the Auditor as-defined in Section
V.6 herein:

.. Néither the: Reviewer nor the: Auditor shall have the. authiority 1o deviate:
from the Evaliation Guidelines and Evalilation-Factors when considering;
a complainit or to award any relief different in any respect-orto-any degree
from that specified hietein.. For complaints determined by the Reviewer-to
be “Justiffed” Allianz: shall provide the ownet the: option to rescind the
subject annwity in acéordance with the terms and conditions. of this
Remediation Plan.  Escept only as expressly provided herein, Allianz’s

categotization of Annuities as Remediation Annuities, the Review Process.
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with respect to such Remediation Asinuities, and all determinations miade

in connection therewith: shall be final ‘and binding, and neither owners of

Retriediation: Aninuities, nor their successors and #ssigns, nor-any other:
party-in-interest or Participating, State, may appsal or seek review or
vacatit of or atherwise. chiallénge such matters or determinations in any
court or administrative proceeding, ineluding, without limitation, any

proceeding:under any applicable federal orstate law, rule. or procedure.

. Allianz shall pay the fees and costs associated with the Review Process

and this Remediation Plan, including all services provided by the

Reviewer(s), the-Auditor snd all postal ¢haiges.

h. Allianz will make reasonable efforts to complete the Review Process

described herein nio Jater than 24 months after the Effective: Date of the

Agreement, {0 the exfent practicable given the volume of Remediatio

Annmty complaints and supplemental information provided by owners in

cotinevtion-with the Review Process set forth Herein,

3. Evaluation Guidelines for Evaluating Complaints

Each Review File: that is part of the Review Process shall be: evaluated based on: thie

information: accumulated: for the Review File' as described above. The tomplaints shall be

deemed “Justified” or*Not Justified” in accordance with the Bvaluation Guidelines, Evaluation.

Factors, aiid other applicable. provisions of this Agréement. Complaints: shall be deemed

“Justified™or *Not Justified” by applying the following Evaluation Guidelines:

a,

A complait shall be deemed “Justified” where the information;
considered as 4 whole, as weéighed against the Evaluation Factors, Supports
the complaint by a preponderance of the evidence, (wh}ch shiall mean for
purposes of the Review Process d complaint in, whmh the persuasive-and

convineing: foreé of all of the information, considered in light of the
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Evaluation Factors, euppo;rts thie complamt) mc.ludmg a preponderarice: of
the. evidence of one -or both of the following: (a) the Confract was
unsuitable forthe origitial owner under the circumstances under’ applicable
insurance laws and 1egulat1ons of Allianz’s: business prautlces as -of the
date of issuance of the Renediation Annuity contrict in the -Jurisdiction
where the: Contract was sold; or (b)thete was:a ‘mistepresentation. or
omission by the agent andjor Allianz in connection with the solicitation,
sale.or issuance of the: Remediation Annuity,

A complairit shall be deetied “Not Justified” where: the information;

considered as. a whole, fails o suppmrt gither the. misrepresentation: oz
omission, or the unsuitability assertions ina coniplaiitt by & preporiderance
of'the:evidence.

4, EBwvaluaiion Factors.

The Evaluation Factoss set forth betow shall bezconsidered in the review and evaluation

of Remediation Annuity complaints, as may be applicable for each ‘Aunniity. The Reviewer(s)

shall weigh each of the Evaluation Factors set' forth below according 1o the facts and

ciicumstanices:of each Remediation Annuity complaint. All rélévant-facts.shall be-considered as

a whole and no single Evaluation Factor shall be dispositive of 4 particulai complaint.

The otiginal ownér’s age when the Remediation:Annuity wasissued.
The anhuitant’s agé when the Remediation: Annuity was issued.

At thie time. the Rensedition Annbity was: purchased, the original owner’s
monthly income, general financial condition, and requmrements for access
to‘the funds-used fo° purchase: the: Remediation Annmty

The: original owner’s sophistication and. experience regarding annuity:

produets and other financial products and investments.

Whéihet, befera buyi‘ng the Remedia‘ﬂon Almuifyy the origi’nal‘ owner haé

1f 50, Whetha wch annu;ty WS @ :bonus annulty pmduct whether the-
original owner surrendered such other anpiity, and whethér: surrender or
withdrawal charges were incurred on: -any such surrender(s):

The réasons.and purposes. for which the original owner purchased. the:
Reriediation Annaity.

Whether, diring the salé of the Remédiation Annuity, there was a.

milsrepresentation -or omission miade to the. Annuity: purchaser regarding:
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the bonas. feature of the Annuity, including the amount. of the bonus and
how that amount was.credifed, earned and received:

I the Remediation Anmuity included a bonus: feature, and was replacing

another annuity “or insurance or investment product, whethier the' sales

agent marketed the bonus 45 a méans: of offsetfing -any surrender or
‘witlidrawal, charges: inctirted in: replacing such othier annuity or insurance
or investment product; and if so; the amount of the borus relative to the.

surrender-or-withdrawal charges incurred on the mp.l.aCﬁd product;

Whether the: original ‘owner incurred withdrawal or surrender charges: or

other charges or penaliies in lguidating other assets, or in transferring:

funds from. other sssets or investments, fo find in-wholé or in part the:
purchase of the Remediation Annuity; and if s, the ‘amount of such.
charges or penalties.,

Whether the original owner received advice regarding the Remediation
Almmty from a. finaneial advisor; investment adviser; estate piannmgi.
advisor, attorney, dccountant,. other professional, or family member in
connection with the putchase of the Reinediation Annmty and, if 50, the
substance of that:advigeand the role sucliadvice played in the-decision to
purchase the Remediation Annuity, and whether any such person wis
present af any sdles presentation relating fo-the Remediation Annuity,

The: pattern of any withdrawals. or attempted withdrawals: from. the
Rémeﬂiatiﬁn.Aﬂnﬁiijm

The: length of time the Remediation: Annmty was held in deferral andjor
the amount of time remaining in the deferral period required. to avoid
surrender charges-or-the payment of a lower value under the Remediation

Anitaity.
If:the Remediation Annuity was surrendered, the reason:for the surrender.

The amount of ‘surrender charges (if any) incurred by the owner under the
Remediation Annuity..

‘Whether it wag explained to the original 6wnet at the time he/she decided

to purchasg the Remediation Annuity how: the withdrawal features of the
Remediation Annuity;.includingtlie surrender charges, actually worked.

Whether it -was explained to the original owner af the time he/she decided,
to: purc]msa the: Remediation: Annuity that the Remediation Annuity was
designed by Allianz as a lorig-term income ‘product.

Any indication provided by the original owrst i connection with the
purchasa of the Remediation Annuity with respect fo the fifiancial
objectives for the annuity purchase and the original owner's intention with

21



réspect fo the timing and amount of withdrawal§ or other payments: to be.
taken from the Remediation Annuity,

If a suitability review was required. under applicable law or Allianz’s
business practices as-of: the date of issuance in the jurisdiction where the
Annuity was sold ibe extent to-which Allianz, and/or agents.condueted a
suitability réview in connection. with the Remediation Anniity purchase
which included: (1) a reviewof the original owner's financial needs or
objectives as expressed on a. suitability form (or otherwise); and
speufically swhether the objectives stafed by the original owner reasonably
might be achieved. by purchasing a Two-Tier Annu:ty, and (2) the: extent
torwhich such ﬁuxmbxhty review included the discussion or considération
of the original owner’s financial needs and objectives andfor the
discussion‘or consideration of other insurance or investment products.

If a complaint-asserts that a Remediation Annuity was unsuitable: dug fo
information: o ciréumstaileés tiade known or readily available: or
redsonably evident. to: the siles agent (e.g., extremely advanced. age), the
exfent to which the sales agent’s: knowledge of such information or
cireumstances would make a suitability assessment approprrate even inthe
absence of 'an -applicable state law or reguian@n or company business
‘pmctlca requmng gl suxtabﬁlty assessmentinsiich circumstances.

‘Whether, prior to. making the décision fo ‘purchase the Remediation
Annuity; the original owner considered purchasing any other annuity
product, and: the informalion received and considered by the original
owner relating to such otherannuity product:.

‘Whether the: original. owner received. an Allianz brochure in connection
with pitrchasing the: Remediation Aanuity, and if $6, when.

:Whe’fher the original owher received A Statethent of Understanding: in.
connection with his/her Remediation. Annuity purchase, and if 5o, whes it
was received by the origingl owner and whether-and when such Statement
of Understanding was signed by, the original ewner:

Any other written disclosures or other documents received and/or signed
by the origiral ownes before. makmg the. decision to purchase: the
Remiediation Annuity or otherwise in cofinection with the purchase of (kg
Remediation Annuity.

The recollection, of ‘the original owner, the agent;. or. others who have
personal knowledge ‘of the Remediation Annuity sale process relating e
any :sales presentation; explanation; or other information provided to' the
or;gmal oWner ‘about the Reimediation: Anniuity, or any of its relevant
features; before the original owner made: the decision to purchase: ‘the
Remediation Annuity.
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dad.

Th‘fé deg‘re‘e to Wh‘ich 'th’e 'oxi"gin"&l OWner' r“elied on any allegﬁdf

purchase the Remed:atxon Annuity, the substance cf any such‘-

mtarepresentatmn or omission, and the role the owner’s reliance played in
the decision to purchiase the Remediation Annuity.

Thg degrea to which the: origmal owner'relied on.any statemients: niade by
Alliznz in a product brachure, Of any other stalements, pramms or
representations made by Allianz orihe sales agent in making the decision:
o purchaqe the: Remediation Annuily; and the nature of such statermenis,

promises;. or representations; and the role-the owner’s reliance played in

the:decision to purchase the Remédiation Annuity.

The degree to which the original owner relied on. any statements made by

or written materials provided by persons other than Allianz or an Alliahz
agent in :making the decision to purchase the Remediation Annuityy and
fha nature ot such %tatements, pmmxsea, or representanens, and the role

Annmty,

The nature-and extent of any loss or damage suffered or incurred by the
purchasing. and/or subsequent owner(s) as the resulf of (d) any
mistepresentations or omissions: by the sales agent or Allianz in
connection ‘with. the solicitaiion, gale or iSsuance of a Remediation
Annuity, or (b) a Renrediation Annuity”s plirperted unsmtabzhty

Whether tha complammg owmer. has persenai knowledge of the facts and

‘Whether Allianz: sent the owner annual staterents concerning the

Remediation Annuity and the number-of years such statements were: sent;
i-f"tl‘fescfintieni:.t)f"-siz‘e‘h annual statements are:relevant to thessubstance: of the
complaint.

5. Relief For “Justified” Remediation Anriuity Complaints

&,

Offer to Rescind

Owners: whose complaints are deemed “Justified”™ by the Reviewer(s) shail receive a.

riotifi¢ation substantially i the form of Exhibit F of this Agreement-advising that their complaint:

was deemed “lustified™ and offering such owniers the right fo reseind their Remediation Annuity

and receive & refund of the tfotal funds paid into the: Remediation Annuity; less any funds

removed, The-amount to be paid shall be (a) the sum, of all additions to the Annuity, ibcluding

23



pretmiums; loan repayrments and any such other additions:as may be applicable (but excliding in
any case:any premium bonuses: credited under the Annuily) less (b) the sum: of all deductions
from: the Annuity including withdrawals, required infmum distribution payments;, loans
(including any unpaid interest dcerued thereony, partial and full surrender payments (including
any federal or state ‘tax ‘withheld from such pagments), annuity: payments and any such other
deductions as may be applicable. All additions and deductions are ‘accrued at an annualized
interest raté of 3.0% fmm the date: received or disbursed, as applicable, to the date of the: final
seftlement payout calculation, which shall be & reasonable: titne priof to the: miailirig of the.
Justified notification létier.

Ownirs wishing to accept ag offer to reseind a Remediation Annuity shall sccept such
offer by’ responding in. the:'manner and ‘within: the time period specified ‘in the notification
provided tosuch owhers. Offersio reseind Rentediation Annuities owned by joitit owiers must
be accepted in writing by all surviving joint owners by signing the form sent to them. The:
failute of 4. Remediation Annuity: owner 1o Tespond in the: manner and within the {ime period-
specified in the notification provided to such owner shall result in the dutoinatic revecation of
such rescission Gfferand the inability of such ewner torrescind the subject Remediation Annuity
pursuant to this Remediation Plan.

b Monetary Payment

For alt Remediation Annuities as to which an owner elects rescission pursuant to the
foregoing, Allianiz shall effectuate tescission. of the Reémediation Ansvity dnd pavment of the
appropriate. funds to: the owner thereof within sixty (60) days of the date the owner’s relfef’
implenientation. decision is réceived by Alligiiz,

The payments required to be: made fo an owner pursuant to Section V.5, will be made

payable. to the ciurrent owner(s) of the subject Remediation Annuity regardless of whether the:
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Rermediation. Annuity was previoiisly owned: jointly or by ofie of wore different owners:
provided, however, that'in the eventiof the death of any such owner following the Categorization,
Date for a Remediation Annuity, the payment-may be made payable o the (}'wner’?sz-estat'é or foa.
surviving joint owner upon presentation of proper proof of death and evidence ofauthotity to act
on betialfof ihe estate.

6. Auditby Independent Party

The: determinations of the Reviewer(s) pursuait to the Review Process set forth in this
Remediation Plan shall be subject to andit by an independent auditor, with expertise-in annuity
sales: and. sampling methodologies: (“Auditor”y chosen by the Lead States. The Auditor’ shall
submit a written plan for the audit work to Allianz and the Lead States, which shall include
sampling methodology and audit siz¢. The sampling methodology shall. be -consistent: with an

industry standard sampling process: Allianz may submit objections to' the: Auditor’s proposed

.

plati: The Lead States shall consider any such objections submitted. by Allianz:and approve or
disapprove: the: proposed plan, or require modifications to the proposed. plan as they deein:
appropriate,

Allianz will provide the Auditor the complete. Review File.for each annuity selected for
review by the: Auditor and a document containing the' conclusions reached by the Reviewer(s)
with respect to the:complaint relating to stich anfiity.

The Parties shall work in good faith to resolve any issues or:concerns:raised in the course
of any. dudit performed. in connection with this Section. In partieular, if the Auditor, upon the
review of a Review File selected as part.of the review sample, is of the opinion that thé
determination of the Reviewer(s) with. respect to that Review: File is not supported by the
documented facts and the review process, guidelines-and factors:set foith in this Article V., the

Aunditorwill work: with the Reviewer to-resolve the disagreement.
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In the event the:disagreement between the Auditorand Reviewer cannot be resolved, the
Auditor and the Reviewer will select an independent third parfy to review the Review Files and
nmakea finial binding decision.

VI. REQUIRED REPORTS AND MONITORING

1

Allianz; will provide: written implementation reports (“Reports”) providing a description
of ‘its: activities and. progress ifi the implementation of the: Corrective-Action.and Confirmation
Plan and the: Remediation Plan set forth.in this Agreemenit, such Reports to be due 1o the Lead
Stafes 6, 12, 18-and. 24 months:after the: Effective Date, The Lead Statesmay sibmit to Allianz
writtenr requests for clatification of the Reports within 60 days of the transmission: of the Repotts
to-the Lead States, and Allianz will.respond to such requests in writing to the Lead States within;

30 days of the:receipt by Allianz.

VIL. VIOLATIONS AND BREACH OF THIS AGREEMENT

1. If at any time the Participating Siates or the Lead States believe that Allianz is i
jolation or bréach of any provision: of this.Agreenient; the Lead States: shall provide. Allianz:
with written nofification of such.a position. The wiitten notification must reference: the $pecific
sectmn(s) of ‘this: Agreement with: which it is believed Allianz is not in compliance, and; shall
specily facts describing such alleged failure to comply irisufficient detail that Allianz can assess
the netification and fake corrective: steps, if necessary -and approptiate; fo correct any such
deficiencies or breaches:of this Agreement,

2, After receiving such notifications; Allianz shall use commercially reasonable
efforts to'curé such violation or bredch of this. Agreeniért 45 soon as reasonably practicable.

3:  The Participating Stafes and Allianz: shall make: reasonable effotty to amicably
resolve any disputes regarding any alleged violation or- breach: of this Agreement. If such

violation or breach is not remedied within ninety days following receipt by Allianz of the'written:
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natification provided forin Section VIL1..of this Agreement, the Participating State(s) may seek:

administrative and/or judicial enforcement of this Agreement, secking remedies consistent with

VIIL. MONETARY PENALTY AND ALLOCATION TO PARTICIPATING STATES

Allianz will pay:a Monetary Penalty in the amount-of $10'million. Néither the aggregate

amount nor any patt oFthis payment is allocable to-any-particular conduet, and the payment is in

consideration for and resolution of the Revigw described heréin. The portion: of the Monefary

Penalty due to-each Participating Stafe will be caleulated as follows:

a.

Pro- rata percent for each Participating State: Fach Parficipating State’s

Souzee: Data: Contract count will be derived from information, filed by
Allianz witlh the NAIC for Allianz Life Insurarice Company of North
America for calendar years 2001 through 2008,

Grand total for all. Participating States: Each Patticipating State’s: total

Annuity centracts will be added together-io artive at a grand total for all

Participating States.

total of Annuity cortrace cotnt will be divided by: the grand total for all,
Partieipating States calculated s provided in the immediately ‘precediiig:
Section VILb. of this Agreement to atrive at.a pro rata percent for each
Participating State.

Three Tier Penalty distributions: All Participating Stales have been
divided into three- distribution tiers. These tiers have beén developed

based upen the ‘total contract count. The botforn tier represents. all

Participating States withi fewér than. 1,000 coniracts. The middle tier

represents-all Participating States'with a contract count between 1,000 and
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2,000. The top tiet representy:all Pasticipating States with a contréict.couit
greater than 2,000

e.  Each Participating State placed in the:botiom and middle tiers will receive:
Aastatic payment.

f. Pro: Rata Allocation of Monetary Penalty due each Participating State: in:
thefop tier: To arrive at the:Pro' Rata Allocation of Monetary Penialty dué
cach Participating State:placed in the top tier, the total contract:count for
gach Participating State frony the “Souirce Data” described in Section 1.4,
above will be multiplied by the Penalty Multiplier to' determine each
Participating State’s Penalty Aniount.

28 Payment of the Monetary Penalty shall be made by Alliapz to' the
Prticipating States as difected by the Participating. State within ten days
of the Effective Date.

h. The: chart lsting all Participating States and theit payment amount is
attached as Exhibit H,

IX. RELEASE,WAIVER AND FORBEARANCE

I This Agreement resolves and releases completely and with finality: Allianz from:
any and all violations of any laws, regulations, bulleting of tules of general applicability relating
to the-matters within the Scope of Review, including but not limited to any other demands; fines,
sanctions; damages, asses§inents, penalties, orders; disciplinaty, legal, regulatory or enforcement
actions, examinations; inquiries, subpoenas; or investigations or ofher proceedings or ‘actions! of
any: kind by any staté (collectively referred to a8 a “Proceeding™ or “Proceedings”):relating to afl
issues; matters, procedures, processes, documents, data and ‘conduct within the Scope of the

Review-aid is in Het of any Proceeding which could have been taken by any Participating State
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relating to issues, matters; procedures, processes, documerits, dataand eondiet within the:Scope
of the Review.

2. The Participating :States dgtee: ta discontiniie: any and all pending Proceedings
relating to.any-matter withinthe Scope of the Review.

3. Tlie Paiticipatitig; States aptée that this Agreément precludes any and all. further
Proceedings relating to the-Scope of the Review; and therefore the: States agreeimiot to commencs;,
Review:.

4. This' Agreement is not intended to, nor may it be construed t0; otherwise limit or
constrain the: authority of a Participating Staté 1o investigate and take action against Allianz, its
producers :or other representatives, or third parties; as-provided by applicable law or fegulation,
ir‘iéi.ﬁ'di’ﬁg-}xﬁsﬁt;}tfiﬁﬁa,jrelﬁéissi'clm.ﬁf6ﬂie"rl fanediatio u$ permitted by applicable law; with regard
to a consumer; provider or third-party compldint relating to issues or matters not within. thie
Seope of the Review.,

X,  GENERAL PROVISIONS

1. Execufion of this Apreenyent:

'lfl'ii"s_Agfm@iﬁcﬁt may be signed in multiple counterparts, each of-which shall constitufe a
duplicateoriginal, but which fuken together shall constituté one and the saimg instiunzent.

2 Effective Date of this Agreement.

This Agreement shall not become valid and effctiveé unless and untily (1) this
Agreement is executed and delivered by Allianz and the Lead Stafes to-each other; and (2) thirty-
one (31) states specifically named 4s Patticipating States or Lead States in: paragraph: IT. 10;
become @ party to this Agreement by delivering an executed joinder in the form of Exhibit A to.

Allianz, which States -collectively tepreseiit 90% of the total: premium paid to Allianz for the
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Annuities in the Participating States and the Lead States. The date o' which the: réquirements i
the- préceding sentence are first: satisfied shall be the Effective Date-of this Agreement, and (he
Lead Stafes and Allianz will execute 2 dociiment memorializing such Bffective Date fo- provide:
clarity: it determining deadlines based upon such Elfective Date. If the ‘conditions set _:fbrtﬁ-;;
above for @ 'valid dnd effective Agreement have not occurred within forty-five (45) calendar days
affer the. Execution Date (or such longer period as the Lead States and Allianz may agree in
wri‘:t.iﬁg;)? this-Agreement shall be null and:veid and shall have no further effeet.

To become @ party to-this Agreement, a Participating State. shall execate and deliver to.
Allianz {with a ¢opy to the Lead States), through a duly authorized representafive, a joinder to

this Agreement, in the: form ‘of Exhibit A hereto, within 45 calendar days after the: Execution
Dates. The Lead Staes and Allianz; by written agreement executed by each of them, miay exiend
the signing period for Pirticipating States o execite 4 joinder to this Agreement,. Nothing in this
Agreement shall. be: construed o requirg any jurisdiction to execute a consent order if: such
jlitisdiction elects instead to metely sign-a joinder fo this. Agreement: However, if a Participating
State: finds. that, under applicable ‘state: law, regulation or procedure, the preparation and
éxcciition.of 4 consent order is necessary to:carry out the terms.of this Agreement; sueh an: order
shall be satisfactory to:Allianz if its

a. incorporates by reference and attaches-as'an exhibit’a copy of this
Agfeement:

b. expressly adopts and agrees:to the provisions of this Agreement; and
€. ineludes only those other terms that may be legally required in the

jurisdiction of the applicablé Patticipating State to adopt and agree to.the
provisions:of this Agreement;
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It s the: intention of the Parties that this Agreernent shall fiot, and dogs not,. confer any
rights-upon any persons orentities othier than the Participating States and Allianz: There areno
third-party beneficiaries to this Agreenient.

3 Binding Agreéement

Each Party represents and warrants.that the persort executitig this Agreemient-on behalf of
each Party hasthe legal authority to bind that Party'to the terms of {his Agreement,

4. Entire Agreement

This Agreement, including the Exhibits te: this Agreement, thejoinders execated by the:
Participating States and any and all related Consent Ordetsissued by a Participatinig State, if any;
set forth the entire Agreement among; the parties with: respect to'its subjeet matter-and supersede:
all prior agreements, arrangeiments oF uiiderstandings (whethiet in-wiiften or oral form) between
Allianz-and the Lead States ora Participating State.

5. Modifying this Agreenent

a;  This Agreement, except for the provisions: of Sections: IV, V' and VIII,
may be ‘amended by the Lead States and Allianz in writing 'without the
consent of any other Participating State.. Sections' IV, V and VIII 6f this
Agreement may ‘be amended ‘only with the written agreement of Allianz,
the Léad Statésand each of the: Participating States. All amendments fo
this Agreement:shall not be-effective unless they are in writing 4nd signed
by all Parties that aie requited to consent and agree to such amendments,

b.  The Participating Statés agree to-consider modifications to this Agreeient
requested by Allianzif:such modifications do-not result i loss or damage:
to corisumers or result'in a violation of applicable law, are predicated upon

a change or dircwmstances, or if a provision of this Agreement plices’
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Allianz at @ material competitive: disadvantage. The consent of the
Participating Stales to such requested changes shall not be unreasonably
withheld,

¢.  Notwithstanding any other provision of this Agreemert, this Agreement
shalt fiot'be chdnged'or modified in:any way (including, but net imifed to,
changes to corrective detion, remediation, finés or penalties) to
accommodate the requests orinterestsof'any additienal state that becomes
a Participating State-and isniot listed in the definitiofn of Participating State
in Sgction Vil2: of this- Agreement,

6.  Governinglaw

Any action or proceeding to enforce the provisioas of this. Agreeient brought by any
Parficipating State shall be govemned by the laws and regulations of such Participaiing State, In
all. other respects; this: Agreement shall be governed by, and interpreted in accordance with, the
laws of the State of Minnesota, without regard to the law of amy other state-whose: law miight
othierwise apply under Minnésota:contlict:or choice of Taw priiciples.

T Implementation of this Aorgement

The Patties, theit siccessors aid assigns, and their attorneys undertake fo apply and
implement the terms of this Agreement in good faith; and 1o use good faith in resolving any
disputes that tiay arise i the implementation of the terms of this Agreement.

8. Severability

In the event that-any provision of this Agreement-is held invalid by a court of competent
jurisdietion: under any particular jurisdiction’s applicable law as it is relevaiit 10 & Participating

Sfate, such invalidﬁparitian- shall be deenyed to be severed and invalid only inand with respect to;
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that jurisdiction, and -all remaining provisions of this Agreement shall be given full force and
effeet and shall not in-any way be affected thereby:

9. Nolndemnification

Allianz-shall not seek or aceept, directly or linditectly; indemnification pursuant. to: any
insutanice policy, with fegard 10 dny or:all of the amounis payable:pursuant to'this Agreement.

10.  Tak Conséqueiices.of the Remediation Relief

No: opinion concetning the tax consequences. of any relief offered by Allidniz a part of
the: Rentediation. Plan. is given or will ‘be given by Allianz or Allianz"s Counsel; fior are any:
tepresentations: in this regard made or any wairanties made by vittue of-this Agreement or ts
implementation, Communications with participants in the Remediation Plan shall direct
participants:in that proceéss to consult their own tax advisors regarding: the potential tax
consequences of the Remediation: Plan, including any payments, or credits provided pursua to:
that Plai, and 4ny: Uix répoiting obligations they may have with ‘respect: thereto. The tax
dbligations of patticipants fn e Remediation Blan are fhe sole responsibiiity of such
participants, and it i$ understood Thzitth& Tax consequences may vary depending op the particlar
citeumstances of each individual participant. Alliatz midy make filings regarding: this
Agreement and any relief or benefits provided by Allianz pussuzt o e Remediation Plan with
tax. or other authorities “under applicable laws that it reasonably believes to' be appropriate or
NECESSATy..

1. Confidential Information

4 The Parties and their counsel agree that the: information - made available to:
them throughout ‘the course: of the Review is confidential, may contain
information that is subject to state investigative and examination

confidential records laws, privacy laws, legal privilege or tiade secret
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protection. All documents, data and other information; including but not:
limited to respomses: to Review requests, examination working papers;
thitd party models or products; coriplaint logs, and.copies thereof, éreated,
produced or-ebtained by or disclosed fo the Lead States-or theexaminers
biy Alliatiz in the ‘coutse of ‘or telating ir any way fo the Review shall be
confidential and privileged to fhe extent permitted by applicable law,
including any applicable evidentiary privileges.

b Nao 'waiver of ‘any applicable: privilége or clafin of confidentiality in the
documents, materials or information-shall oceur as«a resulf of disclosureito
the Lead States or the examiners duritig; of in activitiés related to the
Review,

c. The Parties and their counsel acknowledge that the information provided
by Allianz in the course:of the Review is heréby designated asiconfidential
by Allianz. Such information was made available on pursuant to sfate
investigative and exantination confidential records laws. This shall not
imit the Parties® ability toruse or disclose-such information fo theextent it
is necessary toimplenient this Agréement.

d. Nothing in this Agreement is-intended to; nor shall it, prectude: Sigriatory
Regulators from disclosinig the results of compliande with:the: Agreement
torother State Departmentsof Insurance.

12, Timing Isstes
a.  The Lead States dnd Allianz may mutually agres, in writifig, to any

reasonable extensions-of time that:might-become necessary ot appropriate
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to- earty out the ‘provisions of this' Agreement, and any such agreements
shall be binding.upon‘the other Participating States.

All timie periods set forth in this Agreement-shall be computed in-calendar
days: unless ofherwise expressly provided. I compufing any period of
tie preseribed-or allowed by this Agreement, the day:of the act, event, or
default from which the: designated period of titne begins to-fiin shall ot be
in¢luded. The last:day-of the period so computed shall be included; unléss
it is a Saturday, a Sunday or 4 holiday, in which event the period shall run
until the end ‘of the next day that is not one of the aforementioned days.
As used in this Agreement, “holiday” includes'New Year’s Day, Birthday
of Martin: Luiher King, Jr, Washington's Birthday, Présidents” Day,
Meinorial Day, hidependence: Day, Labor Day, Columbus Day, Veterans
Day, Thanksgiving Day; Christimas Day 4nd any othet day appointed as a

holiday by the President orthe Congress-of the Uniled States:

Non-Waiver of Peiformarice Duties

The:failure:of the Lead States or the Participating States: at any tine to'requite the strict

perforiance by Allianz of dny of the terms, provisions or conditions hereof shall in no way:

affect the: right thereafter to enforce the same; nor shall the waiver by the Lead Statés or the

Patticipating States of any breach-of any terms, provisions and conditions hereof be construed or

deemed a, waiver of any succeeding breach of any term, provision or condition ef this.

Agféeinent,



14, Termsof Annuity Contisels

Except as may’ be necessary to afford relief in the: Remediation Plan, nothing: in this
Agreement shall be interpreted. to expand, restrict, condition or alter in any way the coniractual
terms of‘any-insurance policy or-anmniity contract issied by Allignz.

15,  Waiver of Cerfain Administrative Righis:

Allianz understands:and agrees that by enteringinto this Agreement, Allianz waives any
and all rights to-notice, hearing and appeal respecting the Agréement under the applicable laws
of the Participating Statés; except as necessary to implement and enforce this. Agreement,

16.  Notices

Any notices required io-be provided by: Allianz under this Agreéirient fo the Patticipating
States shall, be provided by mailing or e-mailing such nofices to the Commissioners: (or
equivalent authorities) of the Lead States, or their designees. Notice:to Allianz under the terms:
of this Agreenient shall be provided by the Lead States jointly by mailing or ¢-mailing fo
Allianz’s president at the address indicated it the miost vecént statutory annual finaneial

statement filed.with the State.of Minnesota.

17.  Nonwaiver of defenses and positions

By negotiating and executing this Agreetment, Allianz does. not infend fo, and does not;
waive any defense; claim; argument or position it may take with respect to any pending ot futisre
lavwsuit, arbitration, regulatory matter of consumer camp’lain‘t-‘, including but not limited {o the
preclusive effect of prior lawsuits; settiements or individual remediation of constimer complaints

related agrepments.
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18:  No limitation of exaiinations

Nothing in.this.Agreement shall be-construed to limit the ability of any Participating State

to examinie Allianz’s books and records ds permitted ot feuired by applicablé Jaw.

SIGNATURE PAGES FOLLOW
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ATLIANZ LIFE INSURANCE COMPANY OF NORTH AMERICA.

I, Walter R, ‘White, hereby affirns that | am the President and Chief Executive Officer of'
Allianz Iife Insurance Company of North America and have the: authority fo execufe this

Agreement on behalfof Allianz Life Insurance Company of Nosth Ametica..

;Wai_tm;-R-.;Whit'ez

Date: June_® €201

I, Greichen Cepek, hereby affirm that 1 am the Senior Viee President and Genetal
Counsel of Allianz Life lisurance Comipany-of North America and havethe authority to executs

this Agreement.on behalf of Allianz Life Insurance Company of Not{lAmerica.
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STATE OF FLORIDA - FLORIDA OFFICE

OF INSURANCE REGULATION

BY:

Kevin MeCarty, Conmissioner

DATE:

STATE GF MISSOURI MISSOURI

'FINAN{:iAL INSTI'TUT'IQNS"AND
PROFESSIONAL REGULATION

BY:

John M. Hutf, Director

DATE:

39

DATE:

STATE OF IOWA - IOWA INSURANCE
DEPARTMENT

BY:

Susan B. Voss, Conumissioner

STATE OF MINNESOTA ~MINNESOTA
DEPARTMENT OF COMMERCE.

BY:

Mike Rothign, Commissioner

DATE:




EXHIBIT A

~ PARTICIPATING STATEJOINDER TO
ALLIANZ LIFE INSURANCE COMPANY OF NORTH AMERICA
REGULATORY SETTUEMENT AGREEMENT

O behalf of the [State or Commoiwealih] of L

> being duly authorized, héreby adopt, agree,

appiove, atid j_@iﬁ inithe' Regulatory Settlement Agreement with Allianz Life Insurance Company
of North America (NAIC #90611), pursuant to the tertns: of that Agfeemont. The [State or

Commonwealth] of _ _.;- and all of ifs ‘agencies; instrumentalities and

employees, ate hereby bound to (he terms and conditions of that Agréement for alk purposes,
according to the texms and-conditions of that Agreement.

Dated this,____ day of _ - Jo12

BY:

{Signature)

(Narhe of Tnsurance Regulatory Agency)

(Typed ot printed Title)



EXHIBIT B

NEW ANNUAL REPORT TEMPLATE FOR TWO-TIER ANNUITIES

[SEE NEXT PAGE]
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Alflanz Life Insurance Company:
of North Ameriga

PO Box 59060

Mimigapolis; MN 55459-0060

800:950:1962.
JANE MARIE DOE

4444 GRINCHLEIGH AVE
WHO\/ILLE OH12345:6789

Annuitant Confract date
JANE MARIE DOE 0871972008

20xx:Annual Contract:Statement
for your Allianz MasterDex 10 Plus Anhuity

We are plagsed 6 provide-this annual statement:
foryour Allianz MasterDex:10 Pliis Anhiiity.. Yodr |-
coniract values-as'of yourcontrackanniversary: |
date are stiowii below: Thesesvaliies are based
£ your priorcontract year:

Contract number Planitype
98765432 IRA

| Detail for contract year beginning’ xx!xxIZGxx and. endmg xxixxlzaxx

: Annwttzatacn Value

The Annbitization Valuedsithe gréater value'that s received when a quahfymg annuity option is selected.

'.5BegmnmgAnnu:tnzaizone\iafuei o 6
. PlusCredits. o g e
. Less Charges. BRI o
 {Endifg Annuitization Value. - :

_ Annialived inerease in Annuitization:

Vallieover premium ‘(neluding 700% of O

the bonus amount and index:and interest: .
- 1sr;e‘dit&};fless;withd.r'a‘%.ﬁais":.- ;

The: Annu:tezatmn Valueris equalto the: initial premmm pius ihe bonus

imcreased byzany. Intenm lnterest Account additionsand other

‘ rrenﬁers' anid systenatic:
-avalfable onty if this policy.i i
or 2 periodd of 2t least 10 consecut‘ve :

Please: 'fer toryouriconréct for more. Spemf cinformationanhow fo: -
recaive: the h;ghest value possitle:

i Cash Surrender Value: -

The Cash:Surrender Value'is the amouni ava;!able to-you should you select alump-sum paymenifmm yair contract orior to the.
expiration of the-deferral pertod minus-applicable:charges or ioan balances:

The: Casﬁ Slirrender Vaile is equal 1o 87.5%:of premium paid tins any
withdrawas, all accumulated at1:5% interest compotnged annually; -
The:Gash Value does not include:premium bonus:or any interest linked
to any indexes: ‘Under no glidumstances witl theCasti Valie e legs
than the: Guaranieed Minimum Valize, The Cash Valuewill be paid if
annuitizatiori paymems bagin priorto therend of the i policy year;
annuiization payments are made-fartess than 10 consecitive years or

g puhcy s surréndered inohe %ump st paymeni

Begmnmg Cash Surrender \falue $_
Ending Cash‘Surrender Value LA
Loan Balanee : .
Death Benefit:

The Death-Benefit is the:greater of (1} the: Cash Surrender Value or.{2) premium paid less withdrawals; exceptithat if the
benieficiary elects to receive the Death Benefit as-an-annulty over. at least five consecutive years, the Death Benefitis the

Anniitization Vialug;

The Alliariz:Service.Center can:be reached at 800,950,186 between the hours of 7am:and 6pm Monday through Thursday;
and 7am to-5pm 6n Friday,:Central Time, To betterassistyou, pleasé have your policy riumber available: when you call-
Please refel to the Noles and Explanations on Page-3 of this Statement for further.information..
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|_ ln,terimgl_h_t'ej’es-t- account for poii’cy'yearhégirming;xxixxizuxx; and ending XKIXXT20%% ,

TOTAL
Beginning Policy Year
New Current Interest Rate:

The Interim:interest Account has beervaligeated. accardihg oryour
premitin allocation percentages and is reflected in the-Reallocafed:
Amaunit bielow.

[ Allocation Detail for Policy year beginning xxIxx/20xx and ending xx/xxd20%x_

[S&P500 | Nasdag-100 | Inferest
: 13 | Allocation

|Beginning Alidcation Value
Allocation Perceritage
Initial index:Value
Ending indexValue
‘Paricipation:Rate
Monthly Cap Rate
-Annual Index-Rate
InterestAdiusiment
Reallocated:Amount .
Ending:Allocation Value .

[ The following pie-chart represents your allogated values

B8P 500 index. Alfacatmn .
Nasdag 500 Index Alloeation: —— finsert pig chiart graphic]
Interest-Allogation: ‘

i Bﬁginn_ihgz_cqﬁtram ¥ear=xxrxxmu‘ﬁx

SEP B00® index allotation Nasdag-100 index-allocation: Interest Rates:
Monthly-Cap-Rate Monthly- Cap Réte New.currentinterast rate
Patticipation Rate Parficipation Rafe:

Initial index valus - Initial index vale

If your: would ke to make changes to Your prefmilim gllacation percentages, your realiocation perceutages andiorto reallocate your
Annuutszatlon Value, please tomplete:and return thie ericlosed reallobation form within 21 days following yaut. policy anniversary:
IFnotioe s received after 21 days, changes will not be effective until the beginning of the:fiext palicy year.

The Aﬂzanz Seyvice Centercan be reached at800:950.1962 betwesn the hours-of 7am and Bpm Monday thiough Thursday,.
andt-7amto Spmon'Friday, Central Time. To-better assistyois Pléase.have your policy number.avaitable wien you ball
Please refer forthe Notes and Explanations on Page-3 of this Statement for flrther information,



The f'cﬁl{lowing;tabl’e-as_hows-;.the:zcaiiéu_iafi’orj of the'sum of Capped Monthly Rates during the pastyear |

Monthly Caps: S&R 500 Index __%; Nasdag 100 %

, S&P 500 1  Nasdag100

Contract _Monthly Capped Maonthly: Capped

month _indexrate  Monthlyrate: | indei rale _Monthiytate.

1 .

2

3

§.
-8

7
8

g
10

11

12

Suin of tapped.monthly-fates (.. %) SUm of pédpped monzhly rates . m}%
Anngal Indeg Ratg{ %) Annisal Index Rate {_. %) |

NOTES AND EXPLANATIONS:

The-ahniual fcfease inannuliizafion value:is calculated by dividing the sum of any bonus amoent; index:credits-and interest credits
ciedifed to 1he Annuitization Value:of the: anmnty by:thertotal amounit:of premium pafd faAfhanz for the-annuity;

“FTSE“ UET:SE”, ‘anid “Footsie! are {rademarks ;omtly owned by the:Lohdon Stack Exchiange Pe and g Financial Times, and are used
by e FTSE Internationat Limited {"FTSE").under license: The FTSE{00 is-calculated by FTSE. FTSE does not spensor, endorse, of
promote;this praductand isnotin any way: connected fo'itand doesnat: ‘accipt 2y liabllity-in relation fo 1fs i5s0s; Operaticiand trading,

"DoiwJones! and "Dow dones Industrial Average S are/service marks of Dow Johes &:Company; Inc: and have-been licensed for use:
far ceitain purfioses by: Allianz Life'insurance. Company"a NerihiAmerica, -Based oy the Dow.Jonegs Industrial Average s isnot
sponsm’ed endorsed; sold or prcmCﬁed by Dow Johes:and Dow-Jones makes fio; representation regarding the. actwsablhty of investing
in-Such-produt{s):

Barciays Capital and: Barclays Capifal .8, Aggregate Bond Index are trademarks of Barciays Capital Int. {'Barclays Capital").. The
product is:not sponsored or endorsed by Barclays Capital, and no representation or warfaity to purchasers of tfie productis made:
regarding fhe: adwsab:lsty of purchasing the product. Barglays Cap;iai sonty {elaiienshtp 1o Allignz Life: Insurance Coripany of Noﬁh
Ameica {“Allianz") is the ficensing of the Barclays Capital indices:-which are determined, composed and-calculated. by Rarclays Capital
without tegard.to Allianz or the-product. Barclays:Capifal does not guarantée the quality, atcuracy, andior campietenesg ofthe.
Barciays Capital indices; or any data included thérein, or othérwise cbtained by Allianz, owners of their arinuities, or any other person. or
erifity from the: use of the Barclays Capital indices:in connection: with thé right licensed hereunder or fof any:othier use,

“Stardard & Poal's®;” “S&P®;” “S&P-500@, " Standard & Posr's 5008, and "500." are trademarks of The McGraw-Hi-Companies; Inc:.
and have beén ficénset foruse by Allianz Lifess nstirance Compary.of North; Amenca The: product is not sporiSared; endorsed, sold or:
promoted by:Standard'& Pooi’s'and Standard &Pobi's makes no representation regarding the advisability of purehiasing the: ‘poduct.

The: Nasdag-1008, Nasdag-100 Index®; and Nesdag® are ftade or service marks:of. The Nasdag Stock:Mafket; Inc: {which with:ifs
affiliates are the Corporations) and are Ilcenseci forlise by Alliatz Lie Insurance: Company of North-America. The product( syhave not
bes pagsed on by the Carparations asta thigir jegal ity or stitability. The product(s) are not issued; sndorsed, sald, or promoted bythe
Corporations. THE CORPORATIONS MAKE NO'WARRANTIES AND BEAR NO LIABILITY WITH RESPECT TO THE PRODUCT(S).

The:Allianz Service Cénter can be reachid at 800.950:1962 between ifie-hours of Tam and-Gprr Monday through Thursday:,.

and Taiito Spmon Friddy, Gentral Time: -To beiter assist you; please: have your policy.nigmber. available whenyou call
Please referto the Notes antf Explanationsion Page-4 of this Statement for further information.
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EXHIBIT C

SHORT'DISCLOSURE




Alliaiz MasterDex 10 Pius™ Annuity

Summary Disclosure:Statement

This: d’ocum‘em "mcfud'es important infermatibh 'tci ‘c;oriSidér b‘éft’x"i‘e ‘you purchase' thls Atlié’hz Lifé»

annuity’ refer to the S,tatement of U.nderstandmg.f[he full terms o.f the annu;ty are cqntamed in t_he

antdity contract whes issued,

Thisannuity is-a lonig-term product that you can:use to save for retirement, to receive lifetinie
rét;ré’m’e’nt mcome, or ta accumuiat’e Va]ues 'tcf pass o tﬁ benef:ezahes or he:rs lii 'is not mean’t io be

.the premtum banua:, mdexed mterest, fzxed interest and pnss;blv part ofvour prmmpal

If yau.have questions about this annuity, contact your agent or-call Allianz:at 800.950.5872.

ABOUT THIS ANNUITY

Whit kind of annuity Is this?

The MasterDex 10 Plusannuity (form number
xéxxxx) isa deferred fixed indexed annuaity.
Defeired refers to payoutsthat'start ona future
date. This annuity is designed for long-term
income: You will receive-your premium bonus
onlyif you hold it for at least five vears (defetral
phase}and then annuitize or take systematic
withdrawals foratleast temyears {income
phase}; Using this: annuity dlfferently mayresult
in‘lower payouts to-you. For example, if vou
fillly suFretider-your ainuity, you will receive its:
cash surrender value and will lose your
premium bonus; indexed interast, fixed interest
and possibly part of your principal.

Does this annuity have s bonus?

Yes, the MasterDex 10 Plus has a premium:
bonds ofa stated percentage of any premium:
payment(s} you pay into your anriuity within the
first five years: The bonus amount will be
added tothe.anmiitization value of your
annuity; Refer to “Does the Allianz MasterDex
10:Plus- Annuity havea bonus?” section of the:
StatementofUnderstanding for additional
details: To receive this bonus, you must keep
yourcontract indeferral for at least five years,
and take income over at least ten.years. You
will no¥receive the bonus if you surrénder
your-contract.

How:could the:value-of my annuity grow?

The valueof this annuity could potentially grow
in two ways: {1} credits based on 8 interest
raterdeclared by Allianz each-year, which-will
never bie lower thah the guaranteed minimum
ratesstated in your anniuity contract; or (2}

credits based-onthe performance of the ongor

mere stock iharket ifidéxes you selegt.. The.
crediting rate at'which your annuity value

grows will change from year to year based
upon-theicrediting options you select, market:

conditions:and the interest rate; caps and
spreadsset by Allianz. Available indexesare
the S&P'500®, the NASDAQ-100®, the FTISE
100 ahda biended iridex option, This annuity
does notparticipate directly in any'stock or-
equity. investrvents, and you are not buying;
shares of stock or an index: You may select from
several differentindex:crediting'methods,
which deterniine the ways inwhich indéx
credits are-applied to yourannuity value.

Available crediting options include annuat

point-ta-point-and monthly sum-for the S&P
500®;, the, NASDAQ-100®: and the FTSE 100;
and annual peint-to-point-and monthly avérage:

forthe-blended indéx option. Annualpdint-tos

point creditingis subject to an.annual ¢ap,
monthly-sum crediting is subject'to a monthly
cap and-monthly average crediting is subject to

aspread. Acap isa presetlimiton the:
percentage of index growth gredited to.your

annuity valaes. A.spread isa préset-deduction:



fram the percentage of indexed growth used to
calculate the credit to your annuity values.
Allizivz resgrves the right'to change thescaps:
and spreads each year, but annual caps will
never beless than 1%, monthly caps-will never
be less than 0.5% and spreads will hever be
marethan 12%. Yourselection of differerit
crediting methods may-result.in a-different
ardount of growth of your annuity:in g given
year.. Yourannuity hasa participation rate;
which determines how much of the percentage
of indexed growth forany index option you
selected will be'used 1o calculate the interest
that iséredited to your contract. The:
partxmpatmn rate’is 100% for thé life of your
annuity: Keep in mind thatthe amountofany
gains.allowed by your parttcapat;on rate will be
‘subject to apy:applicable capor spread,

For further detail about index options; crediting

methods, caps and spreads.consult your agent:
dr readthe Statement of Understaiding.

What are the value(s).of my annuity?

Your annuity hasithree separatevalues:

-1 #: value; cash sifrendervalie; and
guarantesd mlmmum valiie: Access to egchof
thesesvalues: depends onwhen, and how; you
take money from: “yaur annuity. The
Annuitization Value eguials.the'premium you
paid, plusthe premium bonus.and any interest
¢tedits@arhed, less any withdrawals you have
taken. The Cash'Surrender Value isequoalto
87.5% of the premium you paid, wiinus any:
withdrawals,-accuriulated-at 1.5% interest
compounded.. The cash surrendet value does:
not inchidethepremium bonus amount or
additional fixed and/or indexed intérest, The
Guaranteed Minimum Value equals 87.5% of
premlums ‘paid, minus ahy withdrawals,
growing atan ahnual interest rate:of ho less
than 1%:nor greater than 3%, depending on:
Vaur selection of indexed andforfixed interest
allocation:aptions.. Pledse refer to“How will |
know thevalue of my annuity contract?”
‘section in:the Statement of Understanding for
further details.

What happens:to my annuity if | die before
annuity payments have begun?

if'you dierwhen your annuityis in-deferral, your
benefi cigry(ies} will receive the greaterof the
contract’sannuitization'value orits guarantsed:
mimmum value: In either case, they can electio
véa lump-subvi’ payment or payments.over
thecourse of five years {or longer).

(WITHDRAWALS AND INCOME ' ]

How do: | get money from my annuity, and
what are the tonseqguences?

After-your first contract-anniversary you have
somesoptions for income o payments. After
your sixth contract anniversary you may elect to
annuitize or to'take systematic withdrawals.:
You:may also surrender your atinuity at-any:
time. Allof these-options are described in
more detail in-the Statementof Understanding,.

Whatare my withdrawal options after my first
contract anniversary?

At any: time:after your first contract anniversary:
vau have: suine options:to take mongy from:
yourannuity, These optiorisare no fonger
available afteryou electone of thelong-term
income options'described in the next section.
Thesesshorter-ternioptions; which are peialty-
free, include:

= awithdtawal of up to 10% of your total
premiuny ina contract year, subject to:
anaggregate limitof 100% of your total,
premium, in.any yearyouwhavenot paid.
premilm;

s minimum:distributions required to'be
taken-from your Allianz annuity by
federal tax laws when you reach 70'%
years.of age:(these distributions witl
reduce and may eliminate the amount
‘available for othier free withdrawals);:
and.

* if you are restricted to a-nursing home
for 30-otit of 35 consécutive daysafter
your first cortract anniversary, a payout
over five'years (not available in Kansas,
Massachusetts or Neéw fetsey).

You also may take more frequent or larger
withdrawals (which will be subject to penalties)
and logns {which-will be subject to fees),



What are my withdrawal options after my
sixth'contract anniversary?
Afteryou keep:your contract;in deférral forat
least five-contract.years, you canchoose to
receive aseries ofincome payments based
upon the full annuitization value of the annuity
through avariety of options, called
annuitization.
Theselonger-termt anhuityinconie options
include:
« periodic payments for annuitant'slife;
» periodic payments for annuitant’s life

‘with payments guaranteed:for a certain-

number of years;.
+ periodicpaymentsfor annultant’s life

with payrments-continuing forthe life of

asurvivor annuitant:
s periodicpayments of'a selected
‘amount;
»  periodic payments fora guaranteed
period of timeyand
s periodicpaymentsof interestonty for
10.yearsfollowed by.a single payment.
Aiternatwelv, youwill Be-ablato withidraw
money usingone.of the following:options:
«  systemraticwithdrawals of yourannuity:
value;and.
*  systematic withdrawals of credits
earned in prioryears..

Whatare my susrender options?’

You may surrender fcancel) the annuity fora
single paymentiof the cash surrender value at
ahy time. This will résult jn a.lossof your
premium bonus, indexed interest, fixed interest
and possibly.a partial loss of principal.

What happens:if | take out some or all of the.
money from my-annuity?

Any Funds taken from yourannuity may be
subjectto penalties and will reduce the-annuity
valuie(s) available to you for future growth,
withdtawals or income. Please referta the
“How do | avoid contract penalties and get my:
contiact’s full- annuitization value?” section in
the Staterent of Understanding for. more
detail.

How wilf my-annuity and payouts or
withdrawals from my annuity be taxed?

Any tax liability on the:appreciation-of annuity:
values:owned by individuals is deferred until
youtake money out of the annuity.. Any time:
youtake'a withdrawal, loan ot otherpayout
from.your annuity, it may be taxed asiordinary
income, There may betax penalties assessed
againist vou if yvou: (1) withdraw monies from.
your annuzty befere.yo_u rea_ch;ﬁe J{z years of

dsstnbutaons feqmred By the federai tax laws
with respectto certain-annuities after you reach:

70.% years old. Please'refer to the following

sections:in the Statement of Understanding for
more detail. '
= “Arethere tax consequencesifl
withdraw maney {or surrender my
contractj?™
s “Are there any tax consequences. if]
exchange, annuitize, transfer
ownership, or assign.the benefitsiof
my contract?”

OTHER INFORMATION

Changes to.your contract

We may change your annuity coritract from
timeto timeif required by applicable faws and.
regulations: If we.do; we will tell youaboutthe
changes inwriting;

What should | know-about Allianz?

Alliahz's Headgiarters is in Minnesota and yoii
can-contact usat:

Aliiatiz Life lnsurance Company of North
America

PO Box 59060

Minneapolis, MN 554161297

Telephohe: 800.950.5872

Information about: Allianz, including its-annuity.
products and firiancial ratings; is-available on
out website at http://www.allianzlife com..



EXHIBIT D

Allianz: Life Insurance: Company A]‘ian >

of Noith Anierica

PO Box.59060

Minneapolis, MN 55459-0060
800.950.1962

[date]

[Hame)
[address 1]
[address 2]
[city/state/zip]

Re: Polity/contract number XXXXXX

Dear XX

We: Tecently received notification of your inteiit to take 4 dmtnbuuon from the;above referericed
poliey/contract, Please be-ddvised that:you have the right to receive informationion your
policy/contract-values..

Withdrawaly of surienders from your, pchcyfseni:xzact mcludmg partmi w:thdrawglsfsurmnders,
inay affect policy/contract values. The values that: may be: affected include the olicyleontract’s
guaranteed elements, non«_fvua_ranteed elements, face:amount, and/or the:surrender value:

If youwould like 10 réceive inforination about your poliey/contract values, please contact
customier service:at'800.950.1962,

You can-also access youricurrent poliey/contract information by goihg, fo oursecure website at
www.allianzlife.com. 1f this 18 your first-visit to our-website, click on 'register here' and follow
the: instrirctions to créate Yout-Gwn accanit,

Thank yox;.'for the epportunity’to help you reach your financial goals.

Poliéyholder Benefits - |
Allianz: Life Insurance Company-of North America
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EXHIBIT E

NOTIFICATION REGARDING RIGHT TO SUPPLEMENT COMPLAINT FILE

Allianiz Life Insurance Company of North America
[address 1]

[address 2]

[city/state/zip]

«Address» "
@iy, «8Ts «ZIP> Policy Number:

Response Deadline: [60 days from Mail
Date]

Diear-«Name: »;

You have received this notification becatse you. pxevmusly submiitted a complaint fo Allianz:in
‘comnection with fHe annuity: contfact referenced above, Allinnz is in the process. of futther
reviewing certain of ‘its customer complamts, 1ncl"ud1ng the u;mpiamt that you prevmusly
submitted relating to: the above-referenced Anmuity. confract; to determine whether the actions
prew&usly taken with regard to ‘these complainis-were appropriate, and would like to afford. you:
the opportumty 1o partzcxpata in that Review Process: and 'to -submit additional information in

connection with the review of your prior comiplaint.

If you wish to participate in the Review Process, yon must check the appropriate box
below, sign and print your name where indicated, and return this letter aiong with: any
additional matérials. you wish. to supply to the fallowmg address vig Uu.S Mail postmarked
on.or hefore the Response:Deadline set forth above:

Allianz Life Tnsurance Company of North' America
Aftnr
[address 1]
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[city/state/zip}

If you do not wish to- patticipate il the Review Process, you may-either check the appropriate:
box: below and retufn: this letter, to the’ foragomg address, or simply do nothing. Please indicate
vour election below:

[0 1 want the annuity eontract shown above to be. included in the Review
PiGcess.

1 I'do not'want the annuity contract shown above to be included in the Review
Process:

Signature ' Print Name

If you elect to-participate in the Review Process, please:note thatiall decuments and information
you previously submitted in connection with your ‘complaint have been preserved and, will be
considered by Allianz it conngetion with this Review Process. However, if you have additional
documents pr informiation -which you. feel are relevant to-assessing the merits of your complaing
which were ‘not pr&kusly provided to Allianz, you may provide those at this time Yor
consideration as part of Allianz’s complaint review,

If your have sueh-documeits oF: mfermanon that ycsu believe support your c@mplami Whmh Were;
‘not prevmusiy pmwded to A 1

You: may providé anmy documents or information ‘you feel ‘are relevant to the assertions: you
previously ‘made i yoiir complaint to Allidnz. You. should, prow.de an explanation of the
relevance of any materials: you elect 16 submit. if their rélevatice 1§ ot self-evident. Any
statementis provided by yourself o5 othiers rmust be: signed by the person. iaking the statement. If
you elect.not to: submit-addifional materials in suppotts of your:complaint;. your camplams will be
evatudted based upon the information: you. previously provided fo Allianz in connection with
your complaint.

Only the current owner of an annuity or'someons with: auiher:ty to act-on behalf of the current.
owner-may ‘sign this formy, If the person signing this letier is not the: addressee-of this letler,
please e:xplam Why your are signing this leiter, and enclose: written evidence of your authority fo
ke decisions with respeet to this annuity on behalf of the: owner.. The failure to do so will
prevent the-annuity from participating in this process.
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The evaliation of complaints -pursuant to the: Review Process. described above: is expected to
begm shortly after the Résponse Deadlise: set: forth above -and will proceed. as quickly as
practicable; Howevet, how long the Review Process will take catmot bé: detérmined now
begcanse-it will- d_epend on the volume of_complmnts_ involved,.so please ‘be patient.

Sheuld you have-any questions, you may contact us at T-8xx-xxzexxxx (1-8yy- yyy-yyyy forthe:
hicaring-impaired).

Siicerely,

Allianz Life Insurance Company of Nerth Ameri¢a
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EXHIBIT F

COMPLAINT REVIEW DETERMINATION NOTIFICATION — “JUSTIFTIED”

Allianiz, Life Insirance Company of Noith America

{address 1]
(address 2]
[city/state/zip]
«Name:» Dater «Mail Date s
«Address» -
«Citys, «STo «ZIPs Policy Number:
Complaint Determination: Justified
" Acceptance Deadline:

Dear «Name »:

You arg: racewmg ‘thik: notlflcatlon in connection with the complamt you previously
submitted to Allianz conéérning the above-referenced annuity contract, Your, complmm'
has been-evaludted by a Reviewer-who has determined the'complaint to be-“Tustified.”

Because your complaint was: defermined to be “Tustified,” you ate being offeted the
opportumty 1{3 rascmd (1 &., Lancel) the above—referenced anmnty contract far a. smgle

The amotint y@u Would reéeive W(?)uld shali be (a) the sum of all addluons t@ the annmtv,_
including premmms, loan repayments and any such other additions-as may be applicable
(but excluding iinany case any premium bonuses credited under the annuity). less (b) thie
sum. of all deductions from. the annuity including withdrawals, required fthimum
distribution paymients, Ioans (incliding any unpald ifitérest dccraed thereon), partial and
tuli surrender payments (mcludmg an,y faderal or state 1ax wnhheld fram such payments),;
d@dugf;@ns a_re accruad a,t an_ a,nmiahzad, mterest rate‘ 0;‘ 3 _O%_ fr,om the da"te, r.eﬂemad or
disbursed, as applicable; to the dateof the final settlemerit payout caleulation.
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You are not reqmred to. accept this relief for your contract., Accepting this velief
award. would result in your annuity being cancelled. If you accept this relief for
your contract, you will Jose the benefit of any account value appreciation since its
purchase and the ability to obtain an income stream of payments from this annuity-
in the future. If you wish to continue your annuity contract in its current status you.
should: do nothing and not:accept this relief offer. The fax and other consequences
of implementing this relief will depend on your particular cireumstances, and. you
may want to-consult with a tax or other-advisor before making your-decision as fo
whether to accept this relief offer

To accept this relief offer, sign the enclosed Settlement Agreement and Release, have
your signature: notarized and mail the execited document to the following address
by U.S. Mail, postmarked not later than the Implementation Deadline shown above:

Altianz Life Tnsurance Corpany of North America
Altng _
[address 1]
[city/statelzip]

If the aunuity has more than one owner, all owners must accept this relief offer by
signing a. Settlement Agreement and Release. Upon the receipt by Allianz: of a
properly éxecuted Settlement Agreement and Release siened by each owner of the
annuity, Allianz will mail the check for the-amount of the relief offer; If the annuity
has more than one owner; the check may be made payable jointly to all owners of
the annuity.

Youi should NOT réturn the enclosed Settlement Agreement and Release if you wish
to:kéep your annuity contract in force as is.

If you have:questions-about this lefter or the enclosed form, you.may cotitact.Allianz at 1-
8Xx-%XX-xx%X (1-8yy- yyy-yyyy for the hearing-impaired).

Sincerely,

Allianz Life Insurance Company of North America



SETTLEMENT AGREEMENT AND RELEASE,

This Settlement Agreement and Release is made on the date last signed below between Allianz:
Life Insurance: Company of North America (“Allianz Life™), 5701 Golden Hills Drive,
Miiineapolis, MN 55416, and [Owner Full Name][Owner City, State, Zip Code] (“Releasor™).

RECITALS

As Allianz-Lifedssued Annuity-Policy No. [XXXXXXKX] (the “Policy™) to: [Owner Full Name]
as-owner of the:Policy on [Policy Effective Date].

B. Upona. further review of the'circumstances Surrouidingthe solicitation and sale of the
Poliey, Allianz Life has-determined thaf sufficient grounds exist for it to offer Releasor a
rescission:of the Policy in accordance with the terms detatled below:.

WHEREFORE, for good arid valuable consideration, the sufficienicy-of whichis. acknowledged,
theparties agree as/follows:

L. Upon receipt of this Settlemient Agreement and Release signed by Releasor and i
consideration for the provisions thereof; Allianz Life will rescind the Policy; which will
be deemed sitréndered, terminated; nuil aid void, anid witheut force and effect as ofthat
date and will pay:fo Releasor the sumof $XX,XXX.XX pliis interést:at An aniualized
rate of 3.0%: from the date-of the caleulation until the date payinent isimade. by Allianz
Life. Suchamountrepresents (a} the:sum of all additions to-the Poliey; including
premiiims,, loait fépayments afd ‘any such-otheradditions-as may be applicable (but
excluding i i any-case any premium bonuses credited under-the Policy) less: {b) the: sum of:
all deductions from the Policy including withdrawals, requited minimum distribation
payments,loans. (mcludmg any unpaid interest:aceriied tharaan) pamai and full.
sirrender paynients: (mc}udmg any-federal or:state tax-withheld from such ‘payoients);
annity payments and any such other deductions.as may-be applicable. All-additions and
deductions are accrued at.an annualized interest rate of 3.0% from the date réceived or
di?bursed,..;as applicable; tothie:date of the final settlement payment calenlation.

2, In exchange for thie $ettlement and payment deseribed-in paragraph 1 above, Releasor
does hereby: completely release and forever discharge Allianz Life and ils SUCCESSOIS;
predecessors; heirs; assigns; of.fxcem, directors, employees; agénts, affiliates and. atiotneys
(hereinafter *Releasees™), from: all mannerof: actlons causes. of dction, suits, labilities,
debts, sums of thoney, aceounts, bonds, bills, notes, commitments; contracts,
controversies, agreemments, promises; judgments, claims and demands whatsoever; in law:
or in equity, known or unknown, which Releasor ever had, now has or'may have against
Allianz Life and Releasees arising out of or relatmg 1o the: marketmg, 1ssuance, sale,
suitability, funding, administration, surrender; redernption, cancellation or reseission of
the Policy and/or the mattets recited-in-or represented inthis agreement including,
without limitation, claims for breach of the. 1mphed Covenant-of good faith and fair
dealing; fraud, breach of si‘afutory of fiduciary duty,‘or negligent of intentional. infliction
of'emotional distress.
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10.

Agréement and Releasersolel
judgment-and the-advice of Releasor’s counsel, if arty, and notir
reptesentations made by the parties released or by others on. their behalf:

This relgase specifically. includes: any.claims or-causes of‘action which Releasor has or
may have: agaxmt [Agent Name]and/or any othet petsans telatiny gito-the-Policy and/or the
‘matters recited i or represented in this Settlement Agreemeént and Release.

Notwithstanding paragraphs:2-and 3, this release specifically excludes any claims of
causes of action which Releasor has or may haveé thatare part of any certified or putatlva
class action lawsuits pending aghinst Adlianz Life, in Jaw orequity, known:ot unknown.

Releasor further covenants and agrees that Releasor will not file or maifitain any Iawsult
arbitration, clain oraction of any kind Against.Allianz Life:or Releasees relatingin any
way 1o the Pohcy andior the mattersirecited in o represented in this Setilernent
Agreement and Release.

Releasor further covenants and agrees that this Settlement Agreement and Release will be
hinding upon. Releasor’s lieirs, successor trustees, administrators, beneficiaries,
successors-and assigns.

Releasor.further covenants-and agrees that Releasor has read the ferms.of this Settlement
Agréement and Release-and has had the opportunity fo discuss it with-an: atlorney of
Releasor’s chowe, drid that Reléasor has voluntarily entered into this Settlement

s inreliance on Releasor's.own knowledge belief and
relisiice on

Allianz Life and Reéleaseesagree and.: acknowledge:-that this Settlement Agreement and
Relesse is the comproinise of dwputed claimg between the parties. Fortheir parts;,
Allianz Life and Releasees-dispute the facts, claims and: representations;-and deny any
liability in.connettion with the Policy and/or the malters reeited in or represénted in this
Settlement Agmemenf and Release buf agree to:the:terms of this Settlement Agreement
and Release:to avoid the cost of litigation and by their peace.

1t is flrther undersiood-and-agreed that no withhelding of income tixes has-been or will.
be mude. from any paythent:made by Allianz:Life under this Settlement Agreement and,
Release, and that Allianz Life has. madeino, represenlation regarding taxes or tax lability,
if any, resuliing from sajd payment. The responsibility o address anytax consequences
of %ald payment is soiely the I‘C:‘ipOIlSﬁ)lllty of Reieaser Further, Releatsar agr»ees that 1o,
mdde by Aihanz Llfe: such ]mbﬂ;ty wxll be the sole re%ponsxbﬂ lty of Rﬁleamr and
Releasor, not Allianz: Life or Releasees, shall’ pay any and all taxes; penalties or intergst,
if any which muy be determined to be due and payable.

This Settlement Agreement and Release may be executed in one or more ¢ounterparts,
each:of which shall be an or1gmal as againstithe party who signed it, but all of which
shall:constitute one and the same-agreement.



1. This Settlement Agreement and Release contains the entire agreement between the.
parties, and any statement not-.contaitied herein is not admissible to-establish the basis of
this setflement and release:

IN WITN ESS.’WI'JE;REOEQ’I:he:zpart-ies herete have caused this Seftlement Agreement arid
Release to be-duly éxgeited.

Daated

[Owner Name]

Subseribed and sworio beforeime.
this____ dayof . ;2012

NOTARY PUBLIC

Allianz Life Insurance Company of North America

By

Its:

Ddted:
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EXHIBIT G

COMPLAINT REVIEW DETERMINATION NOTIFICATION —
“NOT JUSTIFIEDY

Allianz: Life Insurance:Company of North America.
[address 1]

[address 2]

[eity/state/zip]

«Namés Date: «Mail Date »
«Address» o
«City», «<ST» «ZIP» : Policy Number:
- Complaint Determination: Not Justified

Dear «Name s

You requésted that the. complamt you had prev:ously subtuifted to 1§ concerning the
above-referenced armmty contract(s) be included in & Review: Process that we have been
conducting: Qurreview of your complaint hias now beeti contpleted.

As 4 pait ‘of the Review Process, which was. preseribed under an agreement betwéen
Allianz ahd state regulators; we evaluated your entire policy file, any information
provided by the agent who sold the- annuxty contraét toyowand all of thednformation you
submitted 1o us: Based ‘on. that review, we have determined that there. are: insufficient
grounds to justify'a refund.. As a result, no firther action-will be taken by Allianz. Please
be assured that we made évery effort to-condutt this review fairly and objectively.

If yoir have questions about this letier or the determination of the. Reviewer, you may
contact-Allianz.at 1-8xx-xxx-xxxx:(1-8yy-yyy-yyyy for the hearing-impaired),

Sincerély,

Allianz Life tnsarance-Company of North America
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EXHIBITH

[TO BE'SUPPLIED BY LEAD STATES]
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