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Northeastern Illinois Storm Assistance Information 

 
 
 

• For individuals with flood policies from the National Flood 
Insurance Program (NFIP) or write your own (WYO) policies, you 
may wish to contact the NFIP at (888) 379-9531 or your insurance 
company. 

 
• For individuals who have a form of “back up of sewer and sump 

pump coverage” you may wish to contact your local insurance 
producer. 

 
• If you have any other questions or concerns, please call the Illinois 

Department of Insurance toll free at (866) 445-5364 or (217) 557-
6954. 
 
 

You may wish to view this Illinois Emergency Management Agency 
document entitled, “Severe Weather Preparedness” for additional 
information as well. 
 
 
 

http://insurance.illinois.gov/�
http://insurance.illinois.gov/main/severeweatherpreparedness.pdf�

