Comparison of Closed Complaints by Coverage & Reason 2010 - 2011

% of

Change
Marketing & Claim Policyholder from Prior
Coverage Underwriting Sales Handling Service Total Year
Auto (2010) 291 86 1,737 106 2,220
Auto (2011) 266 119 1,793 94 2,272 2%
Homeowners (2010) 384 31 719 50 1,184
Homeowners (2011) 386 35 763 41 1,225 3%
All Other Coverages P&C (2010) 76 16 135 10 237
All Other Coverages P&C (2011) 130 32 264 36 462 95%
Individual Life (2010) 91 31 305 192 619
Individual Life (2011) 85 41 228 159 513 -17%
Individual Annuity (2010) 0 11 34 37 82
Individual Annuity (2011) 0 9 30 35 74 -10%
Individual A & H (2010) 223 15 470 68 776
Individual A & H (2011) 246 7 388 55 696 -10%
Group A & H (2010) 126 4 2,130 93 2,353
Group A & H (2011) 101 9 1,648 68 1,826 -22%
Group Credit A & H (2010) 0 0 5 0 5
Group Credit A & H (2011) 0 0 8 0 8 60%
All Other Coverages LAH (2010) 8 1 70 22 101
All Other Coverages LAH (2011) 10 2 54 22 88 -13%
HMOs (2010) 20 2 319 13 354
HMOs (2011) 19 3 312 9 343 -3%
Total for (2010) 1,219 197 5,924 591 7,931
Totals for 2011: 1,243 257 5,488 519 7,507 -5%






