
MEDICAL ASSOCIATES HEALTH PLAN INC 2,844 27 0 10 17 0 0 12 0 6 9

PERSONALCARE INSURANCE OF ILLINOIS INC 14,348 309 32 205 102 2 6 160 3 13 133

UNITEDHEALTHCARE PLAN OF THE RIVERVAL 13,811 44 4 44 0 0 0 19 0 0 25

HUMANA HEALTH PLAN INC 87,072 539 49 483 42 14 2 301 14 3 221

UNITED HEALTHCARE OF ILLINOIS INC 9,558 68 11 39 25 4 0 31 0 5 32

UNITED HEALTHCARE OF THE MIDWEST INC 5,197 6 0 2 4 0 0 0 2 1 3

UNICARE HEALTH PLANS OF THE MIDWEST IN 0 0 3 0 0 0 0 0 0 0 0

UNION HEALTH SERVICE INC 976 18 0 18 0 0 0 14 0 0 4

HEALTH LINK HMO INC 0 10 0 0 10 0 0 10 0 0 0

CIGNA HEALTHCARE OF ILLINOIS INC 230 36 2 28 7 1 0 25 1 3 7

CIGNA HEALTHCARE OF ST LOUIS INC 47 1 0 0 1 0 0 0 0 0 1

HUMANA BENEFIT PLAN OF ILLINOIS 17,915 8 1 7 0 1 0 4 0 0 4

AETNA HEALTH, INC. 19,579 814 13 229 124 461 1 572 9 82 151

HEALTH ALLIANCE MIDWEST INC 645 0 0 0 0 0 0 0 0 0 0

HEALTH CARE SERVICE CORP MUT LEG RES 763,094 243 100 190 35 18 0 65 15 122 41

GROUP HEALTH PLAN INC 5,637 16 11 15 1 0 0 7 0 4 5

HEALTH ALLIANCE MEDICAL PLANS INC 142,734 230 48 224 6 0 14 68 2 51 109

TOTALS 1,083,68 2,369 274 1,494 374 501 23 1,288 46 290 745
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Number of Complaints                       
Classified As:

MEDICAL ASSOCIATES HEALTH PLAN INC 2,844 27 0 3 0 0 3 0 0 0 0 6 10 5

PERSONALCARE INSURANCE OF ILLINOIS INC 14,348 309 32 105 6 5 2 0 0 182 1 4 4 0

UNITEDHEALTHCARE PLAN OF THE RIVERVALLEY 13,811 44 4 14 0 0 0 1 1 26 0 1 0 1

HUMANA HEALTH PLAN INC 87,072 539 49 350 17 4 0 6 0 78 5 1 0 78

UNITED HEALTHCARE OF ILLINOIS INC 9,558 68 11 0 0 0 0 0 0 64 1 0 0 3

UNITED HEALTHCARE OF THE MIDWEST INC 5,197 6 0 0 0 0 0 0 0 6 0 0 0 0

UNICARE HEALTH PLANS OF THE MIDWEST INC 0 0 3 0 0 0 0 0 0 0 0 0 0 0

UNION HEALTH SERVICE INC 976 18 0 1 8 0 0 0 0 0 1 8 0 0

HEALTH LINK HMO INC 0 10 0 0 0 0 0 0 0 1 0 0 9 0

CIGNA HEALTHCARE OF ILLINOIS INC 230 36 2 8 0 0 1 0 0 3 19 2 0 3

CIGNA HEALTHCARE OF ST LOUIS INC 47 1 0 1 0 0 0 0 0 0 0 0 0 0

HUMANA BENEFIT PLAN OF ILLINOIS 17,915 8 1 2 0 0 0 0 0 4 0 0 0 2

AETNA HEALTH, INC. 19,579 814 13 27 28 2 3 2 1 681 43 8 19 0

HEALTH ALLIANCE MIDWEST INC 645 0 0 0 0 0 0 0 0 0 0 0 0 0

HEALTH CARE SERVICE CORP MUT LEG RES CO 763,094 243 100 6 0 14 2 0 1 82 110 1 5 22

GROUP HEALTH PLAN INC 5,637 16 11 4 3 1 0 0 0 4 2 0 2 0

HEALTH ALLIANCE MEDICAL PLANS INC 142,734 230 48 47 1 72 0 0 4 93 1 0 3 9

TOTALS1,083,68 2,369 274 568 63 98 11 9 7 1,224 183 31 52 123
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