2006 Complaint Statistics of Insurance 2006 Individual Life

. . . Individual Life Complaint Ratio per
Companles Showmg 10 or More Complalnts for Policies in Force in |10,000 Policies in marketing/ policyholder
Coverage Type - Individual Life Complaints |2006 force underwriting |sales claims service
AMERICAN GENERAL LIFE & ACCIDENT INSURANCE
COMPANY 21 106,289 1.97 1 0 8 12
AMERICAN GENERAL LIFE INSURANCE COMPANY 20 134,757 1.48 5 1 2 12
BANKERS LIFE & CASUALTY COMPANY 17 41,989 4.05 3 1 1 12
GLOBE LIFE & ACCIDENT INSURANCE COMPANY 26 214,135 1.21 1 0 17 8
METROPOLITAN LIFE INSURANCE COMPANY 26 636,376 0.41 2 4 3 17
MONUMENTAL LIFE INSURANCE COMPANY 34 300,492 1.13 4 1 10 19
PRUDENTIAL INSURANCE COMPANY OF AMERICA 26 712,132 0.36 3 4 2 17
UNITED INSURANCE COMPANY OF AMERICA 25 199,867 1.25 0 1 10 14
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