2006 Complaint Statistics of Insurance
Companies Showing 10 or More Complaints for

Group Accident &

2006 Group Accident &
Health Complaint Ratio

Health Certificates |per 10,000 Certificates marketing/ policyholder
Coverage Type - Group Accident & Health Complaints |in Force in 2006 [in force underwriting [sales claims service
AETNA LIFE INSURANCE COMPANY 61 413,049 1.48 0 0 56 5
CELTIC INSURANCE COMPANY 18 1,791 100.50 3 0 12 3
CONCERT HEALTH PLAN INSURANCE COMPANY 14 4,572 30.62 1 0 13 0
CONNECTICUT GENERAL LIFE INSURANCE COMPANY 25 92,708 2.70 0 0 25 0
DESTINY HEALTH INSURANCE COMPANY 23 11,611 19.81 0 0 18 5
GOLDEN RULE INSURANCE COMPANY 31 5,900 52.54 11 0 18 2
GUARDIAN LIFE INSURANCE COMPANY OF AMERICA 56 179,422 3.12 0 0 51 5
HEALTH CARE SERVICE CORPORATION 419 752,020 5.57 12 0 374 33
HUMANA INSURANCE COMPANY 79 76,831 10.28 1 0 68 10
LIFE INSURANCE COMPANY OF NORTH AMERICA 10 520,777 0.19 0 0 10 0
MEGA LIFE AND HEALTH INSURANCE COMPANY 14 60,005 2.33 1 1 9 3
METROPOLITAN LIFE INSURANCE COMPANY 18 1,458,232 0.12 0 0 18 0
PERSONALCARE INSURANCE OF ILLINOIS INC. 14 41,805 3.35 0 0 14 0
PRINCIPAL LIFE INSURANCE COMPANY 43 123,116 3.49 0 0 41 2
PRUDENTIAL INSURANCE COMPANY OF AMERICA 14 135,532 1.03 0 0 12 2
TIME INSURANCE COMPANY 52 56,249 9.24 10 0 35 7
TRUSTMARK LIFE INSURANCE COMPANY 25 142,797 1.75 0 0 24 1
UNICARE HEALTH INSURANCE COMPANY OF THE

MIDWEST 190 117,012 16.24 7 0 169 14
UNITED HEALTHCARE INSURANCE COMPANY 91 535,200 1.70 1 0 81 9
UNITED HEALTHCARE INSURANCE COMPANY OF

ILLINOIS 44 39,254 11.21 1 0 36 7
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