Comparison of Complaints by Coverage & Reason 2005-2006

Coverage

Auto (2005)
Auto (2006)

Homeowners (2005)
Homeowners (2006)

Individual Life (2005)
Individual Life (2006)

Individual Annuity (2005)
Individual Annuity (2006)

Individual A & H (2005)
Individual A & H (2006)

Group A & H (2005)
Group A & H (2006)

Group Credit A & H (2005)
Group Credit A & H (2006)

HMOs (2005)
HMOs (2006)

All Other Coverages (2006)
No Coverage Designated (2006)

Totals for 2006:

Underwriting

374
279

301
222

102
79

0
2

173
150

98
87

H

14
15

90

924

Marketing
& Sales

126
97

30
25

53
53

48
54

17
19
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22

274

Claim
Handling

2,503
2,450

515
550

134
129

12
14

608
571

2,771
2,623

25

834
481

155

6,982

Policyholder
Service

110
150

30
35

299
298

59
95

100
135

202
188

42
131

139

1,173

Total

3,113
2,976

876
832

588
559

119
165

898
875

3,077
2,901

29
11

893
628

406

636

9,989

% of
Change
from Prior
Year

-4%

-5%

-5%

+39%

-3%

-6%

-62%

-30%
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