Group Insurance

Claims

Individual Insurance

Referral to CHIP staff

COBRA - Federal

Referral to other State
Agencies

ERISA / EBSA

General Company
Information / Rating

Referral to Ins. Co.

HMO / POS

Category of Calls
(Top 10)

2744

2658

1957

1546

1493

1243

1194

1101

813

726

I
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