
TITLE 50: INSURANCE  
PART 5421 HEALTH MAINTENANCE ORGANIZATION  

CHAPTER I: DEPARTMENT OF INSURANCE  
SECTION 5421.110 REQUIREMENTS FOR GROUP CONTRACTS, EVIDENCES OF COVERAGE AND 

  
Section 5421.110  Requirements for Group Contracts, Evidences of Coverage and Individual 
Contracts  
 

x)         Grievance Procedure  
The group contract, evidence of coverage, and individual contract shall set forth a full 
description of the HMO grievance procedure required by Section 5421.40 of this Part.  

 


