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Composite of Insurance Complaints  

The Illinois Department of Insurance — 2017 

C o m p l a i n t s  b y  L i n e  o f  C o v e r a g e  

S u m m a r y  

Product 
2017 

Complaints 

Percentage 

of the Total 

2016 

Complaints 

Change  

from Prior Year 

Health Products 3,300  36.9% 5,054  -34.7% 

Life & Annuity 1,044  11.7% 1,046  -0.2% 

Property & Casualty 4,610  51.5% 4,968  -7.2% 

Total Complaints 8,954  100.0% 11,068  -19.1% 

Coverage 

2017  

Complaint 

Count 

Percentage 

of the Total 

2016  

Complaint 

Count 

Change  

from Prior Year 

Auto 3,138  35.0% 3,397  -7.6% 

Homeowners 1,030  11.5% 1,023  0.7% 

Commercial Property 107  1.2% 151  -29.1% 

Workers’ Compensation 129  1.4% 185  -30.3% 

Life* 919  10.3% 912  0.8% 

Annuity** 123  1.4% 127  -3.1% 

Individual Accident & Health 364  4.1% 438  -16.9% 

Group Accident & Health 1,776  19.8% 2,444  -27.3% 

Medicare 85  0.9% 134  -36.6% 

Individual Exchange 674  7.5% 1,426  -52.7% 

Group Exchange 25  0.3% 59  -57.6% 

HMO 370  4.1% 529  -30.1% 

Other Coverage - Health Products 8  0.1% 27  -70.4% 

Other Coverage - Property & Casualty 200  2.2% 213  -6.1% 

No Coverage Specified 6  0.1% 3  100.0% 

Total 8,954  100.0% 11,068   

* L i fe  inc lud es  I nd iv id ua l  L i f e ,  Gr o up  L i fe ,  I nd iv id ua l  Cr ed i t  L i f e ,  and  Gro up  Cre d it  L i f e .  

* * Annui t y  inc lude s  I nd iv id ua l  Annui t y  and  Group  Annui t y .  

The  Co mp la int s  by  Re aso n  t o t a l  doe s  no t  mat c h t he  ac t ua l  co mp la int  count  to t a l  bec aus e  

a  s ing le  co mp la int  may  have  mul t ip l e  re aso ns .  

C o m p l a i n t s  b y  R e a s o n  

Reasons 

2017  

Complaint 

Number 

Percentage of 

the Total 

2016  

Complaint 

Number 

Change  

from Prior Year 

Underwriting 1,591  17.5% 1,682  -5% 

Marketing & Sales 273  3.0% 367  -26% 

Claims Handling 6,200  68.2% 7,847  -21% 

Policyholder Service 660  7.3% 819  -19% 

Other 232  2.6% 262  -11% 

Not Indicated 140  1.5% 229  -39% 

Total 9,096  100.0% 11,206   


