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To the Honorable Members of the 97th General Assembly:

The Illinois Insurance Cost Containment Act requires the Director of Insurance to submit an annual
report to the General Assembly by April 15th containing an analysis of portions of the Illinois insurance
market and a recommendation of the most appropriate and comprehensive cost containment system for
the state (Article XLII, 215 ILCS 5/1202d).

In accordance with the requirement of Section 1202 of the Illinois Insurance Code, I am pleased to
submit the Annual Report to the General Assembly on Insurance Cost Containment for 2009. It contains
significant information from a national and Illinois perspective regarding the underwriting results for the
property and casualty insurance industry for the year 2007.

Sincerely,

Michael T. McRaith
Director of Insurance

320 W. Washington
Springfield, llinois 62767-0001
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PURPOSE OF THIS REPORT

PURPOSE OF THIS REPORT

The Division of Insurance is required by statute to submit an Annual Report to the lllinois
General Assembly on Insurance Cost Containment by April 15" of each year containing an
analysis of sections of the lllinois insurance market and a recommendation of the most
appropriate and comprehensive cost containment system for the state.

The lllinois Insurance Cost Containment Act (215 ILCS 5/1200) was enacted in 1986 in
response to the public's growing concern about the availability and affordability of property and
liability insurance. The law mandated that a uniform system be created for the collection,
analysis and distribution of insurance cost data. Its expressed intent was to permit and
encourage competition among companies on a sound financial basis to the fullest extent
possible and to establish a mechanism to ensure the provision of adequate insurance at
reasonable rates to the citizens of lllinois.

The required format for the cost containment data is defined by Part 4203 of the Il Adm. Code
(50 1ll Adm. Code Part 4203). As defined in Part 4203, every insurer licensed to write property
or casualty insurance in the state of lllinois shall provide to the Director data reflecting its
business activities in a number of area’s including Private Passenger Automobile,
Homeowners, Medical Malpractice, Commercial Automobile, Business Owners, and several

other commercial lines.



OVERVIEW

OVERVIEW

For the lines studied (homeowners, private passenger auto, commercial auto liability, medical
malpractice, and other liability) only the medical malpractice line is considered highly
concentrated in lllinois as evidenced by the Herfindahl/Hirschmann Index. This is consistent
with our general knowledge of the markets.

The residual markets (FAIR Plan, Auto Plan, and Workers Compensation Assigned Risk Pool)
all have very small shares of the market which indicates healthy competition. The Workers
Compensation market share is the largest at 4% but notably has been declining since 2003.

The report reflects nothing of concern with the alternative market mechanisms although the
number of surplus line policies covering general liability has increased by 50% since 2003 to
29,000 policies in 2007. This increase is most likely the resuit of continued underwriting
restrictions in the standard market.

The report does not identify any concerns with profitability as loss results for each line of
business studied remains consistent with nationwide trends. It is notable that medical
malpractice losses as a percent of premium have declined dramatically since 2003 and remain
consistent with the nationwide trend.

In addition to profitability the report examines several aspects of policyholder surplus. As
reflected in the report, the overall level of policyholder surplus remains strong. In conclusion
the combination of stable losses, profits, and surplus for the insurance companies doing
business in lllinois continues to indicate that the overall insurance market is relatively reliable
and stable for lllinois consumers.



DIRECT PREMIUMS WRITTEN AND LOSS RATIOS BY STATE

DIRECT PREMIUMS WRITTEN AND LOSS RATIOS BY STATE

Figure 1 shows a breakdown of total direct premium written (DPW) and losses incurred for the
property/casualty industry by state from 2003 through 2007.

Direct written premium in lllinois totaled $21.1 billion in 2007, representing 4.1 percent of total
written premium nationwide. Property/casualty losses in lllinois were 58 percent of direct
earned premium in 2007. After decreasing from 2003 through 2006, losses rose slightly in
2007, but continued to be below the five year average.

Figure 1
Total US Property/Casualty Industry
($ In millions)
State Distribution and Loss Experience

$ % of Total DPW *Direct Pure Loss Ratio (%)
Rank State 2007 5Yr.
DPW 2007 2006 2005 2004 2003 | 2007 2006 2005 2004 2003 Avg.
1 California 61485 121 126 131 139 13.3| 527 460 518 534 629 534
2 Florida 42,031 8.3 7.8 7.3 7.5 721 435 460 879 621 604 600
3 New York 36,978 7.3 7.2 7.1 6.9 65| 606 524 543 1152 522 669
4 Texas 36,023 7.1 6.9 6.7 6.9 70| 53.0 498 634 495 628 557
5 finois 21,096 4.1 4.2 4.2 45 47| 580 563 565 621 701 60.6
6 Penn. 20,053 3.9 4.0 4.0 4.1 40| 598 543 587 635 669 60.6
7 NewlJersey 17,108 3.4 3.5 35 3.6 34| 553 564 604 604 611 587
8 Michigan 14,813 2.9 3.1 33 35 34| 619 574 640 616 706 63.1
9 Georgia 13,971 2.7 2.8 2.7 27 26| 589 543 595 624 641 598
10  Ohio 13,102 2.6 2.7 2.8 3.0 36| 528 486 532 536 656 54.8

11 N. Carolina 12,274 24 2.3 2.3 2.3 23] 522 529 527 593 614 557
12  Mass. 11,737 2.3 2.4 2.4 2.5 241 475 459 556 556 595 528
13 Virginia 10,621 2.1 2.1 2.1 2.1 20| 529 518 477 53.5 736 559
14  Louisiana 9,186 1.8 1.7 n/a n/a nfa| 49.9 46.9 n/a n/a nfa 48.4
15 Maryland 9,171 1.8 1.8 1.8 1.9 18| 528 51.3 526 51.8 658 54.9

16 Washington 9,162 1.8 1.8 1.8 1.8 1.7 | 53.6 56.5 487 53.7 56.0 537
17  Missouri 9,031 1.8 1.8 1.8 1.9 181 526 708 545 57.8 649 60.1
18  Arizona 8,998 1.8 1.8 1.7 1.7 1.7 ] 56.7 53.1 56.2 60.1 62.1 57.6
19  Minnesota 8,848 17 1.7 1.8 1.8 17| 687 528 598 574 715 620
20 Tennessee 8,587 17 n/a n/a n/a nla| 50.4 n/a n/a n/a nla 504

All other 134179 264 262 258 233 222 532 520 902 623 600 635
Total 508,454 100.0 100.0 1000 100.0 100.0] 538 518 669 61.0 621 59.1

* Direct Pure Loss Ratio is calculated by dividing losses incurred by direct earned premium.
Source: NAIC State Data Network; aggregate Schedule T for all property/casualty insurers.




DIRECT PREMIUMS WRITTEN AND LOSS RATIOS BY STATE

Figure 2 shows the percentage of total direct written premium and loss ratio for the
property/casualty industry in ten regions of the United States during 2007 as well as the 5-year
average.

Figure 2
Distribution of Direct Premiums Written and Loss Ratios by Region

[\

ENGLAND

Vil
_ MD-
ATLANTIC

_CENTRAL

'I
Northwest| Southwest | Northeast| Southeast] Mid- | South | New Total All
Pacific|Mountain| Central Central | Central | Central |Atlantic| Atlantic| England | Other* | Regions
Percent Total 2007 DPW | 15.8% 6.4% 6.7% 10.7% 12.9% 5.0%]| 14.6%| 20.1%| 5.1%] 2.8%]| 100.0%
Direct Loss Ratio - 2007 | 52.7%| 55.7% 58.0% 53.1% 57.7% 52.9%| 59.1%| 49.3%| 50.7%[43.9%| 53.8%
Direct Loss Ratio-5 yravg| 53.3%| 55.7% 57.2% 69.0% 59.9% 70.8%| 58.9%| 60.8%| 53.0%[45.6%] 59.1%
*The “other” region includes American Samoa and Guam,

Puerto Rico and the U.S. Virgin Islands and Canada.

A look at the five-year average loss ratios shows that the Southwest Central and Southeast
Central regions had the highest losses over the last five years. This can be attributed to the
2005 hurricane season when Hurricane Katrina and other storms made landfall along the Gulf
coast. The five-year average loss ratio in these regions continued to improve as a result of
reduced hurricane activity in recent years.



DIRECT PREMIUMS WRITTEN AND LOSS RATIOS BY STATE

Figure 3 illustrates the distribution of property/casualty premium written by line of business
during 2007 in lllinois. Personal-lines insurance (homeowners and private passenger
automobile) continues to represent the largest portion of the property/casualty market. Private
passenger automobile (27 percent), including both the liability and physical damage
component, is the single largest line of business.

Pursuant to Part 4203 companies are required to file data for private passenger automobile
(liability and physical damage separately), homeowners (including residential fire), commercial
automobile liability, and specified insurance classes from the medical malpractice and other
liability lines. The workers’ compensation line of business has also been included as a

separate line.

Figure 3
Percent by Line of All Property/Casualty
Premiums Written in lllinois (2007)

~ Private
- Passenger|
o Auto
- 28%

Medicql 2% P comm. Auto
Malpractice 4%
3%

Source: NAIC State Data Network



ANALYSIS OF THE MARKETPLACE

ANALYSIS OF THE MARKETPLACE

From both a consumer’s and a regulator’'s standpoint, insurance regulation should provide an
environment where:

1. Coverage is available.

2. Coverage is offered at a reasonable price.

3. Coverage is available from reliable insurers.
The Cost Containment Act requires the Division to analyze the marketplace each year and to
recommend changes that may be needed to correct market problems.
The Division measures the overall competition of the lllinois marketplace by looking at three
elements: availability, profitability, and reliability.
Availability
The Division measures availability in three ways:

1. Herfindahl/Hirschman Index (HHI) and Market Shares by Line.

2. Market Shares of Residual Market Mechanisms.

3. Participation in Alternative Risk Transfer Mechanisms.

Herfindahl/Hirschmann Index (HHI) and Market Shares by Line

The Cost Containment Act requires the Division to collect and analyze data in five major lines
of business: homeowners’, private passenger automobile, commercial automobile liability,
medical malpractice, and other liability. This report contains an analysis of market
concentration and market share in the State of lllinois for each of these lines of business.
Market concentration is determined using an economic measure known as the
Herfindahl/Hirschmann Index (HHI). The HHI is the summation of the squares of each
company’s market share. Generally, an HHI of 1800 or above is an indication that the market
may be too highly concentrated and may be approaching anti-competitive behavior.



ANALYSIS OF THE MARKETPLACE

Homeowners HHI

Figure 4 provides a graph of the HHI for Illinois homeowners’ insurance from 2003 through
2007. As the chart shows, the market for homeowners' insurance continues to demonstrate a
healthy level of competition. Based on the measures below, the system for cost containment
appears to be appropriate for lllinois consumers.

Figure 4
Hlinois Market Concentration - Homeowners
(2003-2007)
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The top ten lllinois homeowners’ writers (including residential fire) and their market shares for
2007 and 2006 are shown in Figures 5 and 6.

Figure 5

Top 10 Homeowners Insurers in lllinois — 2007
Direct Direct llinois | Losses | Direct Comm. Taxes,
Written Earned Market |Incurred| Defense & Licenses
Premium Premium | Share & Cost | Brokerage &
Company (000’s {000’s Cont. | Expenses| Fees
omitted) omitted) Exp.
Incurred
State Farm Fire And Cas Co $769,324) $762,550, 32.7%| 62.0%) 1.2%) 13.1% 1.4%
Allstate Ind Co 224,360 212,765 95%| 77.9% 1.9%) 11.7%| 0.5%
Country Mut Ins Co 183,922 178,663 7.8% 54.9% 0.8% 14.1% 1.8%)
Allstate Ins Co 147,978 151,513] 6.3% 53.9% 1.0%) 11.5% 0.5%)|
American Family Mut Ins Co 124,285] 125554  5.3%| 75.7% 1.0% 13.1% 0.0%
lllinois Farmers ins Co 120,001 127,119 5.1%] 72.3% -0.3% 16.0% 1.9%|
Liberty Mut Fire Ins Co 34,941 33,943 1.5%| 51.4%) 0.2% 13.1% 1.0%)|
Travelers Prop Cas Ins Co 30,530, 31,333 1.3%| 70.2% 1.6% 17.3% 3.2%
Economy Premier Assur Co 29,686 31,119 1.3%| 34.3% 0.6% 16.2% 0.8%
Farmers Automobile Ins Assoc 28,068 27,256 1.2%| 62.5%) 0.5% 16.5% 1.5%

Losses incurred, defense and cost containment expenses incurred, and taxes, licenses and fees are shown as a percent of
earned premium. Commission and brokerage expenses are shown as a percent of written premium.



ANALYSIS OF THE MARKETPLACE

Figure 6
Top 10 Homeowners Insurers in lllinois - 2006
Direct Direct lllinois | Losses | Direct Comm. Taxes,
Wiritten Earned Market |Incurred| Defense & Licenses
Promm | Promium. | Stare ol o [N
omitted) omitted) Exp.
Incurred
State Farm Fire And Cas Co $ 745,292 $723,539] 32.7%| 63.7% 1.0% 13.2% 1.3%
Allstate Ind Co 203,424 189,808, 8.9%| 60.3% 1.5% 12.6% 0.9%
Country Mut Ins Co 173,608 169,282 7.6%| 68.0% 0.9% 13.9%) 1.9%
Allstate Ins Co 154,105 159,802 6.8% 47.2% 1.2% 11.6% 4.1%
lllinois Farmers Ins Co 132,096 130,359] 5.8% 69.5% 1.6% 17.4% 1.5%
American Family Mut Ins Co 126,285 128,153]  5.5%| 63.3% 1.0% 12.5% 0.4%
Liberty Mut Fire Ins Co 33,217 31,722 1.5%| 49.4% 1.2% 7.9% 1.0%
Economy Premier Assur Co 32,020 34,486,  1.4%| 43.6% 0.8% 18.5% 0.8%
Travelers Prop Cas Ins Co 30,310, 25,126]  1.3%| 59.1% 0.7% 20.3% 4.6%|
Travelers Personal Ins Co 29,629 31,529  1.3%| 45.2% 0.4% 18.8% 4.0%

Losses incurred, defense and cost containment expenses incurred, and taxes, licenses and fees are shown as a percent of
earned premium. Commission and brokerage expenses are shown as a percent of written premium.

Homeowners’ data including residential fire and mobile home coverage are collected pursuant
to Cost Containment Data and Reporting Requirements, Part 4203, subpart A. Cost
containment data for homeowners are summarized for the entire State of lllinois, the City of
Chicago, and downstate lllinois. State Farm Fire & Casualty Company continues to rank first
in all three categories. Most insurers that write in downstate lllinois also have a presence in the
City of Chicago. There were 162 insurers reporting homeowners business throughout the state

and 151companies reporting direct written premium in the City of Chicago.

The top ten writers in lllinois and their market shares for 2007 were:

State Farm Fire & Casualty Co. 31.3%
Allstate Indemnity Co. 9.5%
Country Mutual Insurance Co. 7.9%
Alistate Insurance Co. 6.3%
American Family Mutual Insurance Co. 5.2%
lilinois Farmers Insurance Co. 5.2%
Liberty Mutual Fire Insurance Co. 1.5%
Farmers Automobile Insurance Assoc. 1.5%
Economy Premier Assurance Co. 1.3%
Travelers Prop Casualty Insurance Co. 1.3%
Percent of total market 71.0%

10



ANALYSIS OF THE MARKETPLACE

The top ten writers of homeowners insurance in Cook County in 2007 were:

State Farm Fire & Casualty Co. 32.5%
Alistate Indemnity Co. 15.9%
Alistate Insurance Co. 12.1%
American Family Mutual Insurance Co. 6.0%
lllinois Farmers Insurance Co. 4.7%
Liberty Mutual Fire Insurance Co. 1.5%
Travelers Personal Insurance Co. 1.4%
Travelers Property Casualty Insurance Co. 1.3%
Chubb National Insurance Co. 1.2%
Great Northern Insurance Co. 1.2%
Percent of total market 77.9%

The top ten writers of homeowners insurance in downstate lllinois (outside of Cook County) in
2007 were:

State Farm Fire And Casualty Co. 31.1%
Country Mutual Insurance Co. 9.6%
Alistate Indemnity Co. 8.1%
lllinois Farmers Insurance Co. 5.3%
Allstate Insurance Co. 5.1%
American Family Mutual Insurance Co. 5.0%
Farmers Automobile Insurance Assoc. 1.8%
Liberty Mutual Fire Insurance Co. 1.5%
Economy Premier Assurance Co. 1.4%
Metropolitan Casualty Insurance Co. 1.3%
Percent of total market 70.1%

11



ANALYSIS OF THE MARKETPLACE

Private Passenger Automobile HHI

Figure 7 provides a graph of the HHI for lllinois private passenger automobile insurance
(including liability and physical damage) from 2003 through 2007. As reflected below,
consumers of private passenger automobile insurance in lllinois continue to enjoy a stable,
highly competitive market. Based on the measures below, the system for cost containment
appears to be appropriate for lllinois consumers.

Figure 7
lllinois Market Concentration - Private Passenger Automobile
(2003-2007)
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Figures 8 and 9 show the top ten lllinois private passenger automobile writers (liability and
physical damage coverage combined) and their market shares for 2007 and 2006.

Figure 8
Top 10 Private Passenger Auto Insurers in lllinois — 2007
Direct Direct lllinois | Losses Direct Comm Taxes,
Written Earned Market | Incurred Defense & Licenses
Promum | Prompum | Share
omitted) omitted) Expenses
Incurred
State Farm Mut Auto Ins Co $1,577,895] $1,592,490| 28.3% 67.8% 3.0% 7.5%| 0.5%)
Allstate Ins Co 325,104 333,615] 5.8% 47.6% 2.5% 10.4%  6.0%
American Family Mut Ins Co 279,175 275,059{ 5.0% 65.1%| 2.5% 7.3% -0.2%
lllinois Farmers Ins Co 270,333 266,499! 4.8% 56.5% 1.7% 11.6%  2.0%
Country Mut Ins Co 269,991 277,134 4.8% 57.2% 1.0% 9.1%l  1.5%)
IAllstate Prop & Cas Ins Co 261,347 270,557 4.7% 59.8% 3.0%| 10.6%| 0.1%
Country Pref Ins Co 158,695 153,409| 2.8% 57.2% 1.1%) 10.2%  0.7%
Allstate Fire & Cas Ins Co 156,330 136,583| 2.8% 63.9% 3.9% 12.4%  0.2%
State Farm Fire And Cas Co 96,904 99,2641 1.7% 73.8% 4.6% 10.1%| -4.6%
Geico Gen Ins Co 89,185 87,984| 1.6% 63.3%| 1.9% 0.0%| 0.0%|

Losses incurred, defense and cost containment expenses incurred, and taxes, licenses and fees are shown as a percent of
earned premium. Commission and brokerage expenses are shown as a percent of written premium.

12



ANALYSIS OF THE MARKETPLACE

Figure 9
Top 10 Private Passenger Auto Insurers in lllinois — 2006
Direct Direct 1llinois Losses Direct Comm Taxes,
Written Earned Market Incurred Defense & Licenses
Premium Premium Share & Cost |Brokerage &
Company (000’s (000's Cont. |Expenses| Fees
omitted) omitted) Expenses
Incurred
State Farm Mut Auto Ins Co | $1,576,856! $1,672,160 28.3% 65.3% 4.0% 7.5%) 1.2%
Alistate Ins Co 359,320, 367,744 6.5% 43.6% 3.3% 11.7% 4.2%
Allstate Prop & Cas Ins Co 300,965 309,409 5.4% 56.0% 2.7% 11.9%) 0.6%
Country Mutual Ins Co 296,970 303,311 5.3%)| 56.0% 1.4% 9.0% 1.4%
American Family Mut Ins Co 269,736 266,781 4.8%) 64.9% 5.1% 7.9% -0.2%|
Illinois Farmers Ins Co 264,356 262,109 4.8% 64.4% 3.9% 12.0% 1.3%
Country Preferred Ins Co 136,242 131,083  2.4% 55.4% 1.3%) 10.1% 0.7%
State Farm Fire & Cas Co 106,265 108,669 1.9%) 72.7% 4.7%,| 9.8% 4.9%)
Geico General Ins Co 82,620 81,036 1.5%) 51.7% 0.6% 0.1% 0.1%
Progressive Direct Ins Co 75,872 73,187  1.4% 52.4% 1.1% 0.0% 1.9%

Losses incurred, defense and cost containment expenses incurred, and taxes, licenses and fees are shown as a percent of
earned premium. Commission and brokerage expenses are shown as a percent of written premium.

As lllinois motorists are only required to maintain automobile liability coverage the following
market share totals identify the automobile liability market only. In Cook County, the top ten
writers of private passenger automobile liability coverage for 2007 were:

State Farm Mutual Auto Insurance Co. 29.2%
Alistate Insurance Co. 5.8%
Alistate Property & Casualty Insurance Co. 5.6%
American Family Mutual Insurance Co. 4.4%
lilinois Farmers Insurance Co. 4.3%
Allstate Fire & Casualty Insurance Co. 4.0%
American Access Casualty Co. 3.7%
GEICO General Insurance Co. 3.2%
State Farm Fire & Casualty Co. 2.5%
Founders Insurance Co. 2.3%
Percent of total market 65.0%

The top ten writers in the downstate (outside Cook County) of private passenger automobile
liability market in 2007 were:

State Farm Mutual Automobile Insurance Co. 28.6%

Country Mutual Insurance Co. 5.8%
lllinois Farmers Insurance Co. 5.7%
American Family Mutual Insurance Co. 5.5%
Allstate Prop & Casualty Insurance Co. 4.2%
Allstate Insurance Co. 4.1%
Country Preferred Insurance Co. 3.6%
Alistate Fire & Casualty Insurance Co. 2.3%

13



ANALYSIS OF THE MARKETPLACE

State Farm Fire And Casualty Co 1.7%
Farmers Automobile Insurance Assoc. 1.3%
Percent of total market 63.0%

Commercial Automobile Liability HHI

Figure 10 provides a graph of the HHI for lllinois commercial automobile liability from 2003 to
2007. The HHI suggests that the market concentration in lllinois for commercial automobile
liability insurance continues to be very competitive. Based on the measures below, the system
for cost containment appears to be appropriate for lllinois consumers.

Figure 10
lllinois Market Concentration - Commercial Automobile Liability

(2003-2007)
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ANALYSIS OF THE MARKETPLACE

Figures 11 and 12 show the top ten lllinois commercial automobile liability writers for 2007
and 2006.

Figure 11
Top 10 Commercial Auto Insurers in lllinois - 2007
Direct Direct | Hlinois | Losses Direct Comm Taxes,
Written | Earned | Market | Incurred | Defense & Licenses
Compan Premium {Premium| Share & Cost |Brokerage &
pany (000’s (000’s Cont. | Expenses| Fees
omitted) | omitted) Expenses
Incurred
lllinois Natl ins Co $36,697/$34,054] 4.4%| 42.0% 4.2% 7.1%) 3.4%
Transguard Ins Co Of Amer Inc 32,4581 32,3581 3.9%| 44.4% 19.8% 8.2% 0.6%
Great West Cas Co 28,752 30,304 3.5% 51.8% 7.0% 11.9% 1.3%)
Lincoln Gen Ins Co 27,448 29,021] 3.3%| 174.8% 7.1% 17.4% 3.1%)|
Zurich American Ins Co 26,526] 27,648 3.2%| 50.3% 15.1% 11.4% 2.7%
American Serv ins Co Inc 25,143] 26,476] 3.0%| 49.6% 7.7% 10.2% 1.4%
Cincinnati ins Co 23,802 24,538, 2.9%| 53.6% 5.1% 19.0% 0.4%
Northland Ins Co 22,739 23,705] 2.8%| 67.9% 6.7% 21.2% 1.7%)|
Travelers P&C Co Of Amer 18,7331 20,5831 2.3%| 30.5% 3.0% 10.9%] 2.4%
Acuity A Mut Ins Co 17,9120 17,860 2.2%| 52.7% 13.7% 15.7%) 1.3%)

Losses incurred, defense and cost containment expenses incurred, and taxes, licenses and fees are shown as a
percent of earned premium. Commission and brokerage expenses are shown as a percent of written premium.

Figure 12
Top 10 Commercial Auto Insurers in lllinois - 2006
Direct Direct |lllinois | Losses Direct Comm Taxes,
Written | Earned | Market | Incurred | Defense & Licenses
c n Premium |Premium| Share & Cost | Brokerage &
ompany (000’s (000's Cont. | Expenses| Fees
omitted) | omitted) Expenses
Incurred
Transguard Ins Co Of Amer Inc | $39,609$39,768] 4.5%| 49.4% 7.7% 7.7%  1.0%
Illinois Natl Ins Co 32,301 33,261 3.7% 24.5% 4.2% 7.9%i 3.1%
Great West Cas Co 32,1941 32,081 3.7%| 70.2% 6.5% 11.3%|  2.3%)
Lincoln General Ins Co 32,071 29,582 3.7%| 64.5% 2.7% 17.2%| 3.6%
American Service Ins Co Inc 28,430, 29,015 3.2%| 44.6%| 11.2% 10.8%] 1.1%
State Farm Mut Auto Ins Co 28,348] 27,921 3.2%| 49.8% 4.2% 8.6% 1.4%
Zurich American Ins Co 26,828] 28,743 3.1%| 49.4% 5.6% 11.1% 2.2%
Cincinnati Ins Co 25,117| 25,546] 2.9%| 47.7% 0.4% 21.0%) 1.4%)
Northland Ins Co 24,491 24,188 2.8%| 54.8% 3.5% 19.5%| 2.1%)
Progressive Premier Ins Co Of IL| 19,665 18,808 2.2%| 59.8%) 4.8% 9.8% 1.0%

Losses incurred, defense and cost containment expenses incurred, and taxes, licenses and fees are shown as a
percent of earned premium. Commission and brokerage expenses are shown as a percent of written premium.

Pursuant to Part 4203, data are collected for specified classes of commercial automobile
liability insurance through the Cost Containment filings. The four classes of business are fleet
combined trucks, tractors and trailers, non-fleet combined trucks, tractors and trailers, fleet
taxicabs and public livery, and non-fleet taxicabs and public livery.

15



ANALYSIS OF THE MARKETPLACE

The following are the top ten writers of commercial automobile insurance for the combined four
classes in lllinois for 2007.

Transgaurd Insurance Co of America Inc. 7.5%
American Service Insurance Co. Inc. 5.8%
Cincinnati Insurance Co. 5.3%
Lincoln General Insurance Co. 4.6%
Northland Insurance Co. 4.2%
West Bend Mutual Insurance Co. 3.3%
Progressive Premier Insurance Co. of IL 2.8%
Great West Casualty Co. 2.8%
American Country Insurance Co. 2.6%
Country Mutual Insurance Co. 2.5%
Percent of total market 41.4%

The combined fleet and non-fleet coverage for trucks, tractors, and trailers market remains
very competitive in lllinois. There were 224 companies that wrote coverage in these two
classes in 2007, with 71 companies writing in excess of $1 million in premium.

The top writers in this market are:

Transgaurd Insurance Co of America Inc. 8.5%
American Service Insurance Co. Inc. 6.0%
Cincinnati Insurance Co. 5.2%
Lincoln General Insurance Co. 4.7%
Northland Insurance Co. 3.8%
West Bend Mutual Insurance Co. 3.2%
Progressive Premier Insurance Co. of IL 3.2%
Great West Casualty Co. 2.9%
American Country Insurance Co. 2.9%
Country Mutual Insurance Co. 2.8%
Percent of total market 43.1%

There were 52 companies that wrote coverage in the fleet or non-fleet taxicabs and public
livery classes in lllinois in 2007. Of these, the top ten largest writers accounted for 97.1% of all
premiums written for this type of business, with the top two making up 71.3%. These two
insurers are part of the same group of companies. American Country Insurance Company, the
second largest insurer of this type of business, insures the two largest taxicab firms in Chicago
and the State of lllinois. The Division carefully monitors this market because of their significant
market share.

American Service Insurance Co. Inc. 45.6%
American Country Insurance Co. 25.7%
Lancer Insurance Co. 6.6%
Sentry Select Insurance Co. 6.4%
Allied Property & Casualty Insurance Co. 4.9%
Rockford Mutual Insurance Co. 2.8%
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