Producer, Public Adjuster, and
Navigator Hearings

#1 REQUESTING A
HEARING
How Do I Request a Hearing?
·
·

Must send a written request for hearing
within 30 days of mailing date of the Order or
Denial Letter
For all requests (even Chicago) send request
to:
Illinois Department of Insurance
Attention: LEGAL
320 W. Washington St, 4th Floor
Springfield, IL 62767-001

Who Can Request a Hearing?

I Am the Subject of an Order or
Received a Denial Letter

I Forgot to Request a Hearing
within 30 Days of Receiving my
Order or Denial Letter

When will the Hearing be
Scheduled?
·

20-30 days from the date of the
Notice of Hearing that is mailed
to you after you request a
hearing

I Requested a Hearing, When will
it be Scheduled?

·
·

You license or certificate has been
revoked or suspended
Application for your license or
certificate has been denied

Your license or certificate will
be denied, suspended, or
revoked at the end of the 30
day period

What if I Cannot Go on the Scheduled
Date?
·
Contact the people listed in the
Notice of Hearing to reschedule
·
If you are running late on the day of,
call the Department to let them
know

#2 THE HEARING

What Should I Bring To The Hearing?
A valid form of photo I.D.
Three copies of any documents,
records, or other relevant material you
want the Hearing Officer to review.
· You may also bring witnesses to testify
on your behalf. Witnesses must also
bring photo I.D.
·
·

My Producer License or
Navigator Certificate was Denied, Revoked,
or Suspended because of a Felony
Conviction.

·

·

·
English Is Not My Primary
Language, Will There Be a
Translator at The Hearing?
·
Translation services are
available upon request.

·

·
·

Do I Need an Attorney?
You do not need an attorney, but if you choose
to be represented by counsel, she must file a
Notice of Appearance as indicated in the Notice
of Hearing.
The Department will be represented by its
attorney.
The Department cannot provide you legal advice.
However, the contacts indicated in your Notice
of Hearing can answer questions regarding
hearing procedure.

·

·

·

·
·

·

The Director will use felony review
standards to evaluate your conduct before
and after that felony conviction to decide
whether you should hold a license or a
certificate.
The review standards are found in 50 Ill.
Admin. Code 2403.30. The Navigator
review standards are found at at 50 Ill. Adm.
Code 4515.140.

What Happens at the Hearing?
The Hearing Officer will open the
hearing.
You and the Department will be given
an opportunity to give an overview of
your case. You statement should not
include every detail of your case.
The Department will present it’s case
by offering testimony from witnesses
and/or submitting evidence. You will
have the opportunity to ask the
Department’s witness questions about
her testimony.
You will present your case by offering
testimony from witnesses and/or
submitting evidence. If you have a
witness, the Department will have the
opportunity to ask your witness
questions about her testimony.
The Hearing Officer may ask you or
your witnesses questions.
You and the Department will be given
the opportunity to make a closing
statement.

·

Who is the Hearing Officer?
The Director has granted the
authority to hear your case to
the Hearing Officer, similarly to
a judge. After hearing your
case, the Hearing Officer will
provide a recommendation to
the Director regarding your
license or certificate.

Can I Order a Transcript of the
Hearing?
·
Yes, if you wish to have a copy
of the transcript of the hearing
you must speak to the Hearing
Officer before the hearing.
There may be costs associated
with getting a copy.

What Is The Status Of My License or
Certificate During This Process?
If you submit a timely request for
hearing, the Order of suspension or
revocation will be temporarily put on
hold pending the outcome of the
hearing.

I Did Not Go to My Hearing. What Will
Happen to My License or Certificate?
· If you do not go to a hearing, without
notifying the Department ahead of
time, you forfeit the chance to present
your case and the Department wins by
default. Your license or certificate will
be denied, suspended or revoked.

#3 THE DIRECTOR’S
DECISION

·

·

·

When Will I Receive The Final Decision?
Within 60-90 days after the hearing,
you will receive the Hearing Officer’s
findings and recommendations and the
Director’s Final Order.

Is There Any Cost I Am Responsible For This Hearing?
· The Director may, in addition to denial,
suspension, or revocation, assess a civil penalty of
up to $10,000.00 for each cause of denial,
suspension or revocation, with the total amount
not to exceed $100,000.00.
· The Director may also assess the costs of the
proceeding against the parties, which may
include, but are not limited to: witness fees, court
reporter fees, hearing officer fees, and the cost of
the transcript.

Can I Appeal The Decision?
Yes, you have 10 days from the mailing
date of the Final Order to request a
rehearing. Your request should be
mailed to the Department. 50 Ill.
Admin. Code 2402.80
You may also appeal the Final Order in
circuit court. Typically, you must
request a rehearing before you can
appeal the decision in circuit court. The
complaint must be filed and summons
issued within 35 days from the date
you received a copy of the Director’s
Final Order to request Administrative
Review. 735 ILCS 5/3-101

Additional Resources
·
·
·
·
·
·
·
·

5 ILCS 100
215 ILCS 5/500-70
215 ILCS 5/1555
215 ILCS 121
50 Ill. Admin. Code 2402
50 Ill. Admin. Code 2403
50 Ill. Admin. Code 4541
50 Ill. Admin. Code 3118

