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    To protect consumers by providing assistance and information, by efficiently regulating the insurance industry's market behavior and financial solvency, and by fostering a competitive insurance marketplace.
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         Consumer Information & Links

         
Get answers to your insurance questions, file a complaint against an insurance company or agent, request assistance from our consumer assistance office, get facts about an insurance company, and more.




      

      
   


      
   




   
   
      
      
   

   

   
      
         Producer Information & Links

         
Learn how to become a producer or how to renew your producer license, find important producer notices, review your continuing education hours, and more.


      

      
   


      
   




   
   
      
      
   

   

   
      
         Insurance Company Information & Links

         
Find tax forms, access the Respondent Message Center, comply with regulatory filings, review company bulletins, order financial statements, get facts about laws, regulations and the Freedom of Information Act.
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                  Report Workers Compensation Fraud
               

               
                  Workers Comp Fraud costs Illinois taxpayers millions of dollars each year. Please provide information in matters you'd like DOI to investigate where someone may be committing fraud.


               
            
         
            
               
                  
                  
               

               
                  Get Covered Illinois
               

               
                  Get covered, stay covered and stay healthy with Get Covered Illinois. Get Covered Illinois (GCI) is the official ACA Health Insurance Marketplace for the state of Illinois, helping you shop for health insurance to fit your needs and budget.


               
            
         
            
               
                  
                  
               

               
                  Office of Consumer Health Insurance (OCHI)
               

               
                  OCHI can answer questions about your current health insurance plan, explain policies and policyholder rights, provide guidance on how to file appeals and complaints, and provide resources through the “Uninsured Ombudsman Program.”


               
            
         
      

   




    



    



    




    



      

   


    



    



      

   


    




    
   
      
         



    
    
    



    




    



    





    
   
      
         



    
    
    Gov. Pritzker Announces One Appointment to Boards and Commissions





    




    Morgan Winters will serve as the State-Based Marketplace Director within the Illinois Department of Insurance.* An experienced healthcare professional, Winters most recently served as the Deputy Director and Chief Operating Officer for MNsure, Minnesota's health insurance marketplace. Winters' leadership with MNsure also includes previous service as the Senior Director of Business Operations, Director of Policy & Plan Management, and Manager of Operations & Contact Center. 





    




    Gov. Pritzker Highlights Health Insurance Reform Initiatives





    




    Today, Governor JB Pritzker joined doctors, patients, stakeholders, and legislators to highlight efforts to reform predatory health insurance practices and protect patients. The Healthcare Protection Act (HPA), first introduced in the governor's FY25 Budget Address in late February, aims to put power back into the hands of patients by banning step therapy, banning prior authorization for crisis mental health care, improving network adequacy, and ending unchecked rate increases for large group insurance companies.
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