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AETNA U S HEALTHCARE OF ILLINOIS INC    378 12 40 204387 244 589634110,495 3
AMERIGROUP ILLINOIS                     42 35 778 36816 49 008910 26
BCI HMO INC                             2 0 0 00 0 002131 2
CIGNA HEALTHCARE OF ILLINOIS INC        52 2 8 1942 37 1168111,080 2
CIGNA HEALTHCARE OF ST LOUIS INC        13 0 1 920 3 00231,924 0
COUNTRY MEDICAL PLANS INC               0 0 0 00 0 000830 0
GROUP HEALTH PLAN INC                   221 3 30 147378 20 12540147,005 3
HEALTH ALLIANCE MEDICAL PLANS INC       122 6 11 243271 102 59121382141,273 9
HEALTH ALLIANCE MIDWEST INC             0 0 0 00 0 000828 0
HEALTH CARE SERVICE CORP MUT LEG RES CO 1,312 311 58 3601,028 364 13652,041826,156 649
HEALTH LINK HMO INC                     3 0 0 13 1 4042,230 0
HUMANA HEALTH PLAN INC                  857 24 40 5111,377 35 51701,432299,040 20
JOHN DEERE HEALTH PLAN INC              18 1 3 4666 2 086838,344 0
MEDICAL ASSOCIATES HEALTH PLAN INC      3 0 5 614 0 00142,450 0
MERCY HEALTH PLANS OF MISSOURI INC      11 1 7 321 1 02225,941 0
NEVADACARE INC                          1 0 0 42 3 015118 0
ONE HEALTH PLAN OF ILLINOIS INC         42 1 41 1440 13 0119823,418 45
OSF HEALTH PLANS INC                    1,345 38 6 1,0152,401 3 0592,40457,421 0
PERSONALCARE INSURANCE OF ILLINOIS INC  925 12 6 5691,362 102 6901,51272,524 48
PRUDENTIAL HEALTH CARE PLAN, INC        42 1 7 3270 12 9578210,213 0
ROCKFORD HEALTH PLANS INC               23 2 62 5241 21 84613944,552 77
UNICARE HEALTH PLANS                    522 1 421 389571 756 121521,333167,831 6
UNION HEALTH SERVICE INC                16 1 0 118 0 001823,127 0
UNITED HEALTHCARE OF ILLINOIS INC       432 4 149 185698 30 210077073,116 42
UNITED HEALTHCARE OF THE MIDWEST INC    62 0 22 30107 0 31711430,141 7

1,329 116                                                                             TOTALS 455 1,695 3,87612,470 6,4441,990,188 9,733 1,798 939
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Classification Summary 2001

Number of Complaints
Classified as:
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AETNA U S HEALTHCARE OF ILLINOIS INC    634 89 3 0 2 1 299 1 2 1050110,495 1220
AMERIGROUP ILLINOIS                     891 0 2 4 2 763 7 12 41 1400 046
BCI HMO INC                             2 0 0 0 0 0 2 0 0 00131 00
CIGNA HEALTHCARE OF ILLINOIS INC        81 16 2 2 0 0 72 0 2 0211,080 10
CIGNA HEALTHCARE OF ST LOUIS INC        23 0 0 0 0 0 5 0 0 211,924 015
COUNTRY MEDICAL PLANS INC               0 0 0 0 0 0 0 0 0 00830 00
GROUP HEALTH PLAN INC                   401 25 59 0 0 1 266 6 0 7047,005 359
HEALTH ALLIANCE MEDICAL PLANS INC       382 121 38 39 0 2 38 3 3 230141,273 15221
HEALTH ALLIANCE MIDWEST INC             0 0 0 0 0 0 0 0 0 00828 00
HEALTH CARE SERVICE CORP MUT LEG RES CO 2,041 365 84 8 2 0 1,530 106 32 2490826,156 129
HEALTH LINK HMO INC                     4 0 0 0 0 0 3 0 1 002,230 00
HUMANA HEALTH PLAN INC                  1,432 170 50 6 0 0 526 1 2 16121299,040 0710
JOHN DEERE HEALTH PLAN INC              68 8 23 0 0 0 35 0 2 0338,344 05
MEDICAL ASSOCIATES HEALTH PLAN INC      14 0 2 1 0 0 1 0 4 502,450 01
MERCY HEALTH PLANS OF MISSOURI INC      22 2 2 0 0 0 4 0 4 305,941 18
NEVADACARE INC                          5 1 0 0 0 0 5 0 0 00118 00
ONE HEALTH PLAN OF ILLINOIS INC         98 11 0 6 0 0 64 7 4 17023,418 00
OSF HEALTH PLANS INC                    2,404 59 6 2 0 16 2,099 0 4 0057,421 0277
PERSONALCARE INSURANCE OF ILLINOIS INC  1,512 90 241 2 1 0 956 3 0 3072,524 11295
PRUDENTIAL HEALTH CARE PLAN, INC        82 57 2 3 3 0 41 0 0 19010,213 014
ROCKFORD HEALTH PLANS INC               139 46 5 6 1 0 75 0 1 13044,552 137
UNICARE HEALTH PLANS                    1,333 152 12 13 0 0 1,101 4 2 9085167,831 026
UNION HEALTH SERVICE INC                18 0 0 1 0 0 4 2 11 0023,127 00
UNITED HEALTHCARE OF ILLINOIS INC       770 100 0 0 0 0 38 18 12 67073,116 0635
UNITED HEALTHCARE OF THE MIDWEST INC    114 17 0 2 0 0 88 2 4 5130,141 012

12,470 1,329 531 95 11 783 7,259 165 131 6382131,990,188TOTALS 342,610
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