Top Ten Informational Items Requested

Referred to Fact Sheets on Web Site _ 273
Ombudsman Brochure - 166
Miscellaneous - 72

Emailed Fact Sheets . 42

Health Insurance Continuation Rights ( Including COBRA ) - Federal I 18

Health Insurance Continuation Rights ( Including COBRA ) - State J 11

PROVIDER COMPLAINT FORM |7

Health Insurance Continuation Rights - Municipal Enployees |5

EXHIBIT 3
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