
TITLE 50: INSURANCE 
SECTION 5420.110 EMERGENCY SERVICES 

CHAPTER I: DEPARTMENT OF FINANCIAL AND PROFESSIONAL REGULATION 
 

Section 5420.110  Emergency Services  
 
For purposes of determining compliance with Section 65 of the Act, timely determination shall mean a 
determination is made within 30 days after the health care plan receives a claim for emergency services if 
no additional information is needed to determine the emergency services meet the definition of an 
emergency medical condition.  In the event additional information is necessary to make such a 
determination, the health care plan shall request the medical record documenting the presenting 
symptoms at the time care was sought within 15 days after receipt of the emergency services claim and 
make a determination within 30 days after its receipt. 
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