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Section 2008.90  Required Disclosure Provisions  
 

f)         Outline of Coverage Requirements for Medicare Supplement Policies  
  
1)         Issuers shall provide an outline of coverage to all applicants at the time the 

application is presented to the prospective applicant, and except for direct 
response policies, shall obtain an acknowledgement of receipt of such outline 
from the applicant.  

  
2)         If an outline of coverage is provided at the time of application and the Medicare 

supplement policy or certificate is issued on a basis which would require revision 
of the outline, a substitute outline of coverage properly describing the policy or 
certificate shall accompany such policy or certificate when it is delivered and 
contain the following statement, in no less than 12 point type, immediately above 
the company name:  

  
NOTICE:  Read this outline of coverage carefully.  It is not identical to the 
outline of coverage provided upon application, and the coverage 
originally applied for has not been issued.  
  

3)         In addition to the statement required by subsection (f)(2) of this Section, each 
revised outline of coverage accompanying a policy or certificate issued on a 
basis other than that originally applied for, shall contain the following notice 
appearing in no less than 12 point type:  

  
WARNING:  The (policy or certificate) you have received is not the same 
as the one for which you made application.  
  

4)         The outline of coverage provided to applicants pursuant to this subsection (f)(4) 
shall consist of four parts:  a cover page, premium information, disclosure pages, 
and charts displaying the features of each benefit plan offered by the issuer.  
Please see Appendix B of this Part.  The outline of coverage shall be in the 
language and format prescribed in Appendix B in no less than 12 point type.  All 
plans A through L shall be shown on the cover page, and the plan(s) that are 
offered by the issuer shall be prominently identified.  Premium information for 
plans that are offered shall be shown on the cover page or immediately following 
the cover page and shall be prominently displayed.  The premium and mode 
shall be stated for all plans that are offered to the prospective applicant.  All 
possible premiums for the prospective applicant shall be illustrated.  

  
5)         The outline of coverage shall follow the format in Appendix B of this Part.  The 

term "certificate" should be substituted for the word "policy" throughout the 
outline of coverage where appropriate.  

  
 


