
AETNA HEALTH, INC.                      9,247 470 16 148 82 240 3 118 10 240 102

CIGNA HEALTHCARE OF ILLINOIS INC        169 12 5 9 3 0 0 2 0 0 10

COVENTRY HEALTH CARE OF ILLINOIS INC    8,748 306 16 292 12 2 0 119 5 91 91

COVENTRY HEALTH CARE OF MISSOURI INC    22,035 128 4 128 0 0 3 35 5 19 69

HEALTH ALLIANCE MEDICAL PLANS INC       134,969 256 36 138 75 43 26 91 4 39 122

HEALTH ALLIANCE MIDWEST INC             309 0 0 0 0 0 0 0 0 0 0

HEALTH CARE SERVICE CORP MUT LEG RES 
CO 

679,692 325 201 170 79 76 8 51 3 60 211

HEALTHLINK HMO INC                      0 2 1 1 1 0 0 1 0 1 0

HMO MISSOURI INC                        0 1 0 1 0 0 0 1 0 0 0

HUMANA BENEFIT PLAN OF ILLINOIS         0 2 1 1 1 0 0 0 0 0 2

HUMANA HEALTH PLAN INC                  20,927 202 52 176 24 2 0 105 6 4 87

MEDICAL ASSOCIATES HEALTH PLAN INC      1,522 33 0 5 28 0 0 13 0 1 19

UNION HEALTH SERVICE INC                8 0 0 0 0 0 0 0 0 0 0

UNITEDHEALTHCARE OF ILLINOIS INC        22,963 487 55 172 245 70 0 205 2 23 257

UNITEDHEALTHCARE OF THE MIDWEST INC     0 0 2 0 0 0 0 0 0 0 0

UNITEDHEALTHCARE PLAN OF THE 
RIVERVALLEY

1,063 28 0 6 20 2 0 10 0 0 18

TOTALS  901,652 2,252 389 1,247 570 435 40 751 35 478 988
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HMO Company Complaint Record -- Classification Summary 2014

Number of Complaints    
                   Classified 
As:

AETNA HEALTH, INC.                      9,247 470 16 32 10 3 2 0 0 390 29 1 3 0

CIGNA HEALTHCARE OF ILLINOIS INC        169 12 5 12 0 0 0 0 0 0 0 0 0 0

COVENTRY HEALTH CARE OF ILLINOIS INC    8,748 306 16 0 1 6 11 4 3 227 7 15 32 0

COVENTRY HEALTH CARE OF MISSOURI INC    22,035 128 4 3 1 0 1 1 0 111 2 4 5 0

HEALTH ALLIANCE MEDICAL PLANS INC       134,969 256 36 99 5 23 0 0 12 110 2 0 0 5

HEALTH ALLIANCE MIDWEST INC             309 0 0 0 0 0 0 0 0 0 0 0 0 0

HEALTH CARE SERVICE CORP MUT LEG RES CO 679,692 325 201 157 0 3 8 0 0 61 4 0 92 0

HEALTHLINK HMO INC                      0 2 1 0 0 0 1 0 0 1 0 0 0 0

HMO MISSOURI INC                        0 1 0 1 0 0 0 0 0 0 0 0 0 0

HUMANA BENEFIT PLAN OF ILLINOIS         0 2 1 1 0 0 1 0 0 0 0 0 0 0

HUMANA HEALTH PLAN INC                  20,927 202 52 98 0 0 10 0 0 69 0 0 0 25

MEDICAL ASSOCIATES HEALTH PLAN INC      1,522 33 0 7 3 8 0 0 0 1 0 1 10 3

UNION HEALTH SERVICE INC                8 0 0 0 0 0 0 0 0 0 0 0 0 0

UNITEDHEALTHCARE OF ILLINOIS INC        22,963 487 55 1 0 151 2 0 0 297 33 1 0 2

UNITEDHEALTHCARE OF THE MIDWEST INC     0 0 2 0 0 0 0 0 0 0 0 0 0 0

UNITEDHEALTHCARE PLAN OF THE RIVERVALLEY 1,063 28 0 0 0 0 1 0 0 27 0 0 0 0

TOTALS  901,652 2,252 389 411 20 194 37 5 15 1,294 77 22 142 35
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