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HMO Company Complaint Record -- Classification Summary 2013

Number of Complaints    
                   Classified 
As:

AETNA HEALTH, INC.                      10,074 644 4 22 11 6 0 0 0 573 21 1 10 0

CIGNA HEALTHCARE OF ILLINOIS INC        167 5 1 4 0 0 0 0 0 1 0 0 0 0

CIGNA HEALTHCARE OF ST LOUIS INC        63 4 0 4 0 0 0 0 0 0 0 0 0 0

GROUP HEALTH PLAN INC                   602 1 1 0 0 0 0 0 0 0 0 0 1 0

HEALTH ALLIANCE MEDICAL PLANS INC       142,485 221 16 73 5 21 0 3 4 102 8 0 0 5

HEALTH ALLIANCE MIDWEST INC             585 0 0 0 0 0 0 0 0 0 0 0 0 0

HEALTH CARE SERVICE CORP MUT LEG RES CO 694,800 1,090 77 571 0 2 5 0 0 227 1 88 196 0

HEALTH LINK HMO INC                     0 17 0 0 0 0 0 0 0 13 4 0 0 0

HMO MISSOURI INC                        0 1 0 1 0 0 0 0 0 0 0 0 0 0

HUMANA BENEFIT PLAN OF ILLINOIS         0 2 1 0 0 0 0 0 0 1 0 0 0 1

HUMANA HEALTH PLAN INC                  22,568 238 13 168 9 1 1 1 0 33 1 0 1 23

MEDICAL ASSOCIATES HEALTH PLAN INC      1,378 32 0 2 12 5 0 0 0 0 0 0 11 2

PERSONALCARE INSURANCE OF ILLINOIS INC  10,281 129 7 18 9 12 0 0 0 90 0 0 0 0

UNION HEALTH SERVICE INC                8 14 0 2 1 0 3 0 0 0 0 8 0 0

UNITED HEALTHCARE OF ILLINOIS INC       21,142 130 6 1 0 2 0 0 0 120 2 0 0 5

UNITED HEALTHCARE OF THE MIDWEST INC    0 2 0 0 0 0 0 0 0 2 0 0 0 0

UNITEDHEALTHCARE PLAN OF THE RIVERVALLEY 2,440 33 1 3 0 2 3 0 0 20 1 0 0 4

TOTALS  906,593 2,563 127 869 47 51 12 4 4 1,182 38 97 219 40



AETNA HEALTH, INC.                      10,074 644 4 158 97 389 4 151 12 375 106

CIGNA HEALTHCARE OF ILLINOIS INC        167 5 1 3 2 0 0 2 0 0 3

CIGNA HEALTHCARE OF ST LOUIS INC        63 4 0 2 2 0 0 1 0 0 3

GROUP HEALTH PLAN INC                   602 1 1 1 0 0 0 1 0 0 0

HEALTH ALLIANCE MEDICAL PLANS INC       142,485 221 16 180 21 20 25 84 2 49 86

HEALTH ALLIANCE MIDWEST INC             585 0 0 0 0 0 0 0 0 0 0

HEALTH CARE SERVICE CORP MUT LEG RES 
CO 

694,800 1,090 77 417 536 137 17 176 10 60 844

HEALTH LINK HMO INC                     0 17 0 0 17 0 0 17 0 0 0

HMO MISSOURI INC                        0 1 0 1 0 0 0 1 0 0 0

HUMANA BENEFIT PLAN OF ILLINOIS         0 2 1 2 0 0 0 1 0 0 1

HUMANA HEALTH PLAN INC                  22,568 238 13 201 36 1 1 155 4 6 73

MEDICAL ASSOCIATES HEALTH PLAN INC      1,378 32 0 6 26 0 0 19 0 0 13

PERSONALCARE INSURANCE OF ILLINOIS INC  10,281 129 7 78 49 2 0 74 1 2 52

UNION HEALTH SERVICE INC                8 14 0 12 1 1 0 12 0 0 2

UNITED HEALTHCARE OF ILLINOIS INC       21,142 130 6 53 70 7 0 60 1 8 61

UNITED HEALTHCARE OF THE MIDWEST INC    0 2 0 1 1 0 0 1 0 0 1

UNITEDHEALTHCARE PLAN OF THE 
RIVERVALLEY

2,440 33 1 32 1 0 0 21 2 0 10

TOTALS  906,593 2,563 127 1,147 859 557 47 776 32 500 1,255
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