HMO External Independent Review Summary 2012

Disposition of
External Reviews

& &
® & & > s, 3
& & & S IS E ST
% & 4§ 4§ o w 3 G R
AETNA HEALTH, INC. 12,878 | 693 5 1 0 0 0 1
CIGNA HEALTHCARE OF ILLINOIS INC 177 13 2 0 0 0 0 0
CIGNA HEALTHCARE OF ST LOUIS INC 32 0 0 0 0 0 0 0
GROUP HEALTH PLAN INC 1,372 13 0 0 0 0 0 0
HEALTH ALLIANCE MEDICAL PLANS INC 138,370 | 181 27 20 4 0 1 15
HEALTH ALLIANCE MIDWEST INC 610 0 0 0 0 0 0 0
HEALTH CARE SERVICE CORP MUTLEGRES | 714,507 | 116 69 4 1 0 1 2
HEALTH LINK HMO INC 0 14 0 0 0 0 0 0
HMO MISSOURI INC 0 1 0 0 0 0 0 0
HUMANA BENEFIT PLAN OF ILLINOIS 0 2 2 0 0 0 0 0
HUMANA HEALTH PLAN INC 32,596 | 345 21 1 0 0 0 1
MEDICAL ASSOCIATES HEALTH PLAN INC 2,815 45 0 0 0 0 0 0
PERSONALCARE INSURANCE OF ILLINOISINC | 11,002 | 161 8 0 0 0 0 0
UNION HEALTH SERVICE INC 13 12 0 0 0 0 0 0
UNITED HEALTHCARE OF ILLINOIS INC 7,936 30 3 0 0 0 0 0
UNITED HEALTHCARE OF THE MIDWEST INC 259 1 0 0 0 0 0 0
UNITEDHEALTHCARE PLAN OF THE 4,999 47 0 0 0 0 0 0
INERV/ALL EY
TOTALS | 927,566 | 1,674 | 137 26 5 0 2 19
As of. December 31,2012
Source: lllinois Department of Insurance
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